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MINUTES OF A REGULAR COUNCIL MEETING 

 
Monday, May 11, 2020 

3:00 p.m. 
Remote Video / Teleconference 

 
Present: Mayor van den Broek 
 Councillor Albrecht 
 Councillor James 
 Councillor Martin 
 Councillor Pachal 
 Councillor Storteboom 
 Councillor Wallace 
  
Staff Present: F. Cheung, Chief Administrative Officer 

R. Bomhof, Director of Engineering, Parks and Environment 
K. Hilton, Director of Recreation, Culture and Community Services 
C. Johannsen, Director of Development Services 
S. Kennedy, Acting Fire Chief 
D. Leite, Director of Corporate Services 
G. Flack, Deputy Director of Corporate Services 
K. Kenney, Corporate Officer 
 

 
Mayor van den Broek expressed condolences to the friends, families and colleagues of 
the six members of the Canadian Armed Forces who lost their lives in the service of 
their country during a helicopter training mission off the coast of Greece.  She also 
expressed condolences to those who have lost loved ones to the COVID-19 virus.  
She advised that it’s been 8 weeks since the provincial state of emergency was issued 
in response to the COVID-19 pandemic and thanked the community for helping to 
flatten the curve, and all essential and frontline workers and City staff for continuing to 
care for us.   
She further advised that under the direction of the Provincial Health Officer, BC will be 
moving forward with the BC restart plan, moving from current phase 1 to phase 2 in Mid 
may, although we won’t be back to normal, this will be our new normal and we need to 
move forward safely and slowly so as not to jeopardize the work we have already done.   
She encouraged residents to visit the City’s webpage for COVID-19 related information 
and current updates. 
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1. ADOPTION OF AGENDA 

a. Adoption of the May 11, 2020 Regular Agenda 

MOVED BY Councillor Wallace 
SECONDED BY Councillor Albrecht 

THAT the May 11, 2020 agenda be adopted as circulated. 

CARRIED 

 

2. COMMITTEE OF THE WHOLE 

MOVED BY Councillor James 
SECONDED BY Councillor Albrecht 

THAT Council commence the Committee of the Whole. 

CARRIED 

a. Bylaw 3127 - 2020 - 2024 Financial Plan Amendment Bylaw 

Darrin Leite, Director of Corporate Services  advised that the original 
2020-2024 Financial Plan was adopted in February this year and had 
proposed an increase of $1,949,070 to bridge the financial gap for 2020 
which equated to an overall property tax increase of 6.67%.  
Subsequently, in response to the current economic challenges faced by 
city residents, businesses and property owners due to the COVID-19 
Pandemic, Council has decided to take measures to mitigate the taxation 
impact outlined in the Financial Plan to ease the financial pressures on 
taxpayers. 

These measures include: 

 deferring borrowing of $10 million in 2020, which was part of the 
Nexus of Community Plan, to 2021; 

 deferring some new staffing position to future years; 

 reducing our contribution to the capital works reserve for 
infrastructure renewal; 

 increasing building permit revenue projection; 

 reducing some staff training costs; 
 

These proposed amendments to the Financial Plan will reduce the funding 
increase for 2020 from $1,949,070 to $535,550 equating to a reduction in 
the overall tax increase from 6.67% to 1.83%. 
 
Mr. Leite noted that the 1.83% tax increase does not include utility rate 
increases.  When the utility rates are included the combined average rates 
are as follows: 
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Average Single Family Dwelling – 2.44% 
Average Multi-Family Dwelling – 2.41% 
Business/Light Industrial – 2.01%/2.14% respectively 
 
There are also provincial funding changes to the School Tax which will 
also benefit the business class and light industrial class properties. 

He further advised that the closure of Cascades Casino due to the 
COVID-19 Pandemic, as a result, the Capital Improvement Plan has been 
re-drafted to reduce the anticipated Casino proceeds to be received in 
2020 from $7.2 million to $3.6 million.  This change in funding has 
necessitated the deferral of future capital projects but the current 2020 
capital plan can continue as originally planned.  

 The Mayor asked if any correspondence had been received with respect 
to Bylaw No. 3127.  

 The Corporate Officer advised that one piece of correspondence had been 
received and had been circulated to Council. 

 MOVED BY Councillor Storteboom 
 SECONDED BY Councillor James 

 THAT Council rise and report. 

 CARRIED 

 

3. ADOPTION OF THE MINUTES 

a. Regular Meeting Minutes from April 27, 2020 

MOVED BY Councillor Wallace 
SECONDED BY Councillor Storteboom 

THAT the minutes of the regular meeting held on April 27, 2020 be 
adopted as circulated. 

 CARRIED 

 

b. Special (Pre-Closed) Meeting Minutes from April 20, 2020 

MOVED BY Councillor Albrecht 
SECONDED BY Councillor Storteboom 

THAT the minutes of the special (pre-closed) meeting held on April 20, 
2020 be adopted as circulated. 

CARRIED 
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4. BUSINESS ARISING FROM COMMITTEE OF THE WHOLE 

a. Bylaw 3127 - 2020-2024 Financial Plan Amendment Bylaw 

Third and final reading of a bylaw to amend the 2020 - 2024 Financial 
Plan Bylaw 

MOVED BY Councillor Martin 
SECONDED BY Councillor Pachal 

THAT the bylaw cited as the “Financial Plan 2020 - 2024 Bylaw, 2020, No. 
3120, Amendment No. 1 Bylaw, No. 3127” be read a third time. 

THAT the bylaw cited as the “Financial Plan 2020 - 2024 Bylaw, 2020, No. 
3120, Amendment No. 1 Bylaw, No. 3127” be read a final time. 

CARRIED 

 

5. MAYOR’S REPORT 

a. Upcoming Meetings 

Regular Council Meeting – May 25, 2020 at 3pm 
Regular Council Meeting – June 15, 2020 at 3pm 

b. Engineering Update 

Rick Bomhof, Director of Engineering, Parks and Environment provided an 
update on departmental activities as follows: 

 drainage rock pit installation (48 Ave.) 

 boulevard cleaning – medians 

 annual water main flushing 

 new bike rack at Douglas spray park 

 ball diamond preparations 

 parkour trampoline replacement 

 playground closures 

 one way signage at Brydon Lagoon 

 Fraser Hwy. median refurbishment 

 memorial trees at Brydon Lagoon for Rhys Griffiths 

 Brydon Park trail and off-leash dog park 

 signs of life at new Douglas Park community garden 

 new garbage cans installed in trail network 

 new railing installed in Pleasantdale Creek Trail 

 Rotary Park community garden complete 
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Mr. Bomhof provided further information on other projects currently being 
worked on: 

 elimination of water main pipe twinning (207 St., Douglas Crescent 
to 53A Ave.) 

 Logan Creek culvert replacements (at Langley Bypass) work to 
begin in August during Fisheries window.  Two lanes of traffic to be 
closed 

 Uplands dog off-leash park – drainage improvements and entrance 
improvements 

 Sendall Gardens – Lower Creek area beautification and replace 
fountain area  

 culvert cleaning and inspection 

 sanitary sewer repairs identified through CCTV inspection program 

 traffic signal replacement at 200 St. and Logan Ave. (coordination 
with CP Rail) 

 traffic signal upgrades (Replacement of 5-6 controllers) 

 Michaud Greenway Concept Plan 

 Glover Rd. cycling lanes and city entrance enhancements 

 

In response to questions from Council members, staff advised that: 

 The Logan Creek culvert replacements project to be undertaken in 
August is the project for which signage has been posted on the 
bypass to give drivers and commuters advance warning of the need 
to make alternate arrangements.   

 There is no formal whistle cessation agreement between CP Rail 
and the City for the 200 St. and Logan railway crossing; however, a 
railway safety audit was completed for that crossing 15 years ago, 
the result of which is that CP Rail has an operating procedure for 
that crossing to have whistling cessation in the evening hours and 
whistling allowed during daylight hours; 

 The paving on 203 Street is complete; however, there may be 
some intersection work completed during the evening hours over 
the next two weeks at Logan and Fraser Highway 

 Coordinating clean-up of accumulation of increased garbage on the 
streets can be a complex issue in the downtown area as it requires 
coordination with businesses who have privately owned garbage 
bins.  If there are specific areas of concern, staff should be advised 
and they will investigate; 

 It may be a discussion for Council as to whether to reconfigure 
Lynnwood Park with tree plantings to facilitate more passive use of 
the park  

 staff plan to add approximately a half dozen more beds in the 
community garden where there is extra space currently. 
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 Staff can provide the schedule of upcoming Culvert cleaning to 
Council; 

 The City has a 10 year contract for the black advertising garbage 
cans in the downtown area which is currently in its 3rd year so there 
are no immediate plans to replace them with the downtown realm 
standard cans; however, staff can document this for future Council 
Blue Sky session; 

 Council member encouraged to forward email to staff advising of 
locations in riparian areas where trash needs to be cleaned up; 
there is potential to utilize the Green Team; 

 Council member encouraged to forward email to staff with 
suggestions for directional signage to address certain areas of the 
Nicomekl trail system where social distancing is proving difficult; 

 Parks staff have not been told to remove the painted rocks in city 
parks; 

 Staff believe there may be some community garden plots still 
available at Rotary Park; LEPS is responsible for coordinating 
requests; 

 Staff will post COVID-19 safety information at trailheads. 
 

c. 58th Annual Langley Walk -  Mayor Val van den Broek  

The 58th Annual Langley Walk is going virtual! And although the event is 
different this year due to COVID-19, participation is easier than ever! All 
you have to do is go for a 5k walk or run out in our wonderful community, 
or on your treadmill, or just around your home. You can do it alone, or do it 
with your family. You can do it all in one go or over several days. Just 
remember to physically distance and stay safe! 

The first 1000 participants to email events@langleycity.ca, including your 
contact information and participant list if you walked with the family, will be 
mailed a badge to add to your collection.   

And feel free to send your pics as you cross the virtual finish line!!  

So get out there and walk, have fun, stay healthy - any time now through 
Sunday, May 31st! 
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6. BYLAWS 

a. Bylaw No. 3122 - Tax Rate Bylaw 

Final reading of a bylaw to levy property value taxes for municipal 
purposes for the year 2020 

MOVED BY Councillor James 
SECONDED BY Councillor Albrecht 

THAT the bylaw cited as the “2020 Tax Rates Bylaw, 2020, No. 3122” be 
read a final time. 

CARRIED 

 

b. Bylaw 3128 - Tax Penalty Addition Bylaw Amendment 

Final reading of a bylaw to amend the Tax Penalty Addition Bylaw 

MOVED BY Councillor Pachal 
SECONDED BY Councillor Storteboom 

THAT the bylaw cited as the “Tax Penalty Addition Bylaw, 1983, No. 1267, 
Amendment No. 3, Bylaw No. 3128 ” be read a final time. 

CARRIED 

 

c. Bylaw 3125 - Zoning Amendment and Development Permit No. DP 01-20 

First and second reading of a bylaw to rezone properties located at 5326, 
5334, 5340, 5360 – 200 Street and 5321, 5331, 5341, 5361 – 200A Street 
to accommodate a 4-storey, 92-unit rental apartment development 

MOVED BY Councillor Storteboom 
SECONDED BY Councillor Pachal 

THAT the bylaw cited as "Zoning Bylaw 1996, No. 2100 Amendment No. 
167, 2020, No. 3125” be read a first time. 

THAT the bylaw cited as "Zoning Bylaw 1996, No. 2100 Amendment No. 
167, 2020, No. 3125” be read a second time. 

CARRIED 
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7. ADMINISTRATIVE REPORTS 

a. Bylaw 3125 - Waiver of Public Hearing for Rezoning Application RZ01-20 

Carl Johannsen, Director of Development Services provided an overview 
of his report dated May 6, 2020 

MOVED BY Councillor Storteboom 
SECONDED BY Councillor Albrecht 

1. THAT the report dated May 6, 2020 entitled Waiver of Public Hearing 
for Rezoning and Development Permit Application RZ01-20/DP01-20 
be received for information; and 

2. THAT the Public Hearing for Rezoning and Development Permit 
Application RZ01-20 (Bylaw 3125)/DP01-20 be waived, according to 
the Local Government Act. 

 
 BEFORE THE QUESTION WAS CALLED, in response to questions from 

Council, staff advised that: 

 staff are investigating how to conduct Public Hearings electronically; 

 the public will be advised of the waiver of this Public Hearing and the 
reason for its waiver through advertisements in the local newspaper, 
delivery of notices to affected properties within 100m of the subject 
properties and posting of the notice in rental buildings within 100m of 
the subject property. 

 THE QUESTION WAS CALLED and the motion was  

CARRIED 

 

8. NEW AND UNFINISHED BUSINESS 

a. Motions/Notices of Motion 

1.  Notice of Motion - Councillor Wallace  

WHEREAS the consumption of single use plastics and styrofoam 
have increased considerably during the COVID-19 pandemic; 
perpetuating long term impacts on the environment. This will 
continue with the ongoing restrictions pertaining to the food and 
beverage industry. 

WHEREAS subsidizing biodegradable and/or eco-friendly take out 
containers and bags for the food and beverage industry within 
Langley City would provide support for businesses to transition 
within our municipality during the restart phase of the pandemic and 
serve as a lasting benefit to the environment locally and globally. 
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BE IT RESOLVED THAT Langley City Council drafts a letter to the 
provincial and federal governments asking for the subsidization of 
biodegradable and/or eco-friendly packaging for the food and 
beverage industry in Langley City.  

 

 2. Federation of Canadian Municipalities – Election to the Board of 
 Directors – Mayor Val van den Broek 

MOVED BY Councillor James 
SECONDED BY Councillor Albrecht 

WHEREAS the Federation of Canadian Municipalities (FCM) 
represents the interest of municipalities on policy and program 
matters that fall within federal jurisdiction; 

WHEREAS FCM’s Board of Directors is comprised of elected 
municipal officials from all regions and sizes of communities to form 
a broad base of support and provide FCM with the prestige 
required to carry the municipal message to the federal government; 
and 

BE IT RESOLVED that Council of the City of Langley endorse 
Mayor Val van den Broek to stand for election on FCM’s Board of 
Directors for the period starting September 2020 and ending July 
2021; and 

BE IT FURTHER RESOLVED that in accordance with the City’s 
Travel and Expense Policy, the City assumes all costs associated 
with Mayor Val van den Broek attending FCM’s Board of Directors 
meetings. 

 BEFORE THE QUESTION WAS CALLED, in response to 
questions from Council, Mayor van den Broek advised that: 

 as currently everything is being conducted virtually, there will 
be no cost to the City associated with her serving on the 
FCM Board; 

 she will be able to serve on the board with her other 
workload; 

 she will continue to provide updates on board happenings to 
Council under the Mayor’s Report. 

 THE QUESTION WAS CALLED and the motion was 

 CARRIED 
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b. Correspondence  

1. Health Canada 

Response to Langley City's request to the Minister of Health for 
support for a universal public national pharmacare program 

2. Child Find British Columbia 

May 25, 2020 - National Missing Children’s Month and Missing 
Children’s Day 

3. HUB Langley 

Request for reallocation of road space during the COVID-19 
pandemic 

 Rick Bomhof, Director of Engineering, Parks and Environment 
advised that staff do not recommend implementing temporary road 
reallocations on Fraser Highway on the one way or on the 
westbound lane on Logan Avenue as the provincial guidelines 
suggest that it should only be done during daytime hours (7:00am 
to 7:00pm) which would require installing and removing the 
delineation associated with that.  Additionally, closing the Fraser 
One Way to vehicular traffic for bike traffic only may create 
concerns for the local businesses in the area.  He further advised 
that traffic volume reductions in that area have increased safety for 
cyclists in that area. If Council wished these comments could form 
the basis of a response to Hub Langley.   

 In response to a question from a Council member, staff confirmed 
that the province issued guidelines should municipalities wish to 
consider reallocation of road space for cycling, it is not an order of 
the Provincial Health Officer. 

MOVED BY Councillor Pachal 
SECONDED BY Councillor Albrecht 

 THAT the correspondence from Hub Langley be referred to staff for 
response.  

CARRIED 
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c. New Business 

1. Motion to hold a Closed Meeting 

MOVED BY Councillor Wallace  
SECONDED BY Councillor Storteboom 

THAT the Council Meeting immediately following this meeting be 
closed to the public as the subject matter being considered relates 
to items which comply with the following closed meeting criteria 
specified in Section 90 of the Community Charter: 

(1) A part of a council meeting may be closed to the public if the 
subject matter being considered relates to or is one or more of the 
following: 

(a) personal information about an identifiable individual who holds 
or is being considered for a position as an officer, employee or 
agent of the municipality or another position appointed by the 
municipality; 

(e) the acquisition, disposition or expropriation of land or 
improvements, if the council considers that disclosure could 
reasonably be expected to harm the interests of the municipality; 

(k) negotiations and related discussions respecting the proposed 
provision of a municipal service that are at their preliminary stages 
and that, in the view of the council, could reasonably be expected 
to harm the interests of the municipality if they were held in public. 

 CARRIED 

 

9. ADJOURNMENT 

MOVED BY Councillor James 
SECONDED BY Councillor Pachal 

THAT the meeting adjourn at 4:26pm. 

 
CARRIED 
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_________________________ 

Signed: 

MAYOR 

 

 

_________________________ 

Certified Correct: 

CORPORATE OFFICER 
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CITY OF LANGLEY 

REQUEST TO APPEAR AS A DELEGATION / 
COMMUNITY SPOTLIGHT 

To appear before Council as a Delegation or Community Spotlight at a Council Meeting, please 
submit a written request to the Corporate Officer by 12:00 p.m. noon on the Wednesday prior to 
the scheduled Council Meeting.  You may complete this form or provide a letter however please 
ensure the letter contains the information requested on this form.  You can submit your request 
by email to pkusack@langleycity.ca, in person or by mail at City Hall (20399 Douglas Crescent, 
Langley BC V3A 4B3), or by fax at 604-514-2838. A staff member will contact you to confirm the 
meeting date at which you are scheduled to appear before Council.   
Council meetings take place at 7:00 p.m. in the Council Chambers on the second floor of 
Langley City Hall. Delegations are defined as an individual, group of organization making a 
request of Council. A Community Spotlight is an individual, group or organization providing 
information or updates on an event or activity.  Delegations are limited to a five (5) minute 
presentation and Community Spotlights are limited to a ten (10) minute presentation. You may 
speak on more than one (1) topic but you must keep your presentation within the prescribed time 
limit. Please attach any material that you wish Council to review in advance of the meeting to this 
form. 

REQUESTED MEETING DATE: May 25, 2020DATE:    May 20, 2020

NAME: Kristine Simpson, CPA, CA, Partner 

ORGANIZATION: BDO Canada LLP 

TOPIC:  City of Langley Audit Report 
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ZONING BYLAW, 1996, NO. 2100 

AMENDMENT NO. 167, 2020, BYLAW NO. 3125 
DEVELOPMENT PERMIT APPLICATION DP 01-20 

 

To consider a Rezoning Application and Development Permit Application from 
Weststone Properties Ltd. to accommodate a 4-storey, 92-unit rental apartment 
development. 
 
The subject properties are currently zoned RS1 Single Family Residential Zone in 
Zoning Bylaw No. 2100 and designated “High Density Residential” in the Official 
Community Plan. All lands designated “High Density Residential” are subject to a 
Development Permit to address building form and character. 
 
Background Information: 
  

Applicant: Weststone Properties Ltd. 
Owners: C. Purba, M. Birring, G. Dosanjh; J. Kaye, T. 

Bantassios; S. Danilchuk, I. Danilchuk; N. Liu; 
F. Pownall; J. Husereau, M. Oscar, G. Briere; 
R. Singh; R. Berlinguette, L. Berlinguette, K. 
Duggan-Lambert 

Civic Addresses: 5326, 5334, 5340, 5360 – 200 Street; 
5321, 5331, 5341, 5361 – 200A Street 

Legal Description: Lots 287, 288, 289, District Lot 305, Group 2, 
New Westminster District, Plan 427737; Lots 
292, 293, 294, District Lot 305, Group 2, New 
Westminster District, Plan 42982; Lot 44, 
District Lot 305, Group 2, New Westminster 
District, Plan 31810; Lot 93, District Lot 305, 
Group 2, New Westminster District, Plan 
33845 

Site Area: 4,880 m2 (1.206 acres) 
Number of Units: 92 apartments 
Density: 188.5 units/ha (76.3 units/acre) 
Gross Floor Area: 8,309 m2 (89,438 sq ft) 
Floor Space Ratio: 1.703 
Lot Coverage: 43.0% 
Total Parking Required: 135 spaces (including 7 h/c spaces) 
Parking Provided: 

Resident 
Visitor 
Total 

  
 116 spaces 
 19 spaces 
135 spaces (including 7 h/c spaces) 
 

OCP Designation: High Density Residential (HDR) 
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Existing Zoning: RS1 Single Family Residential 
Proposed Zoning: RM3 High Density Residential 
Variances Requested: Setbacks – 6.0 m (7.5 m min.) all sides 

Lot Coverage – 43% (40% max.) 
Visitor Parking - underground (surface) 

Development Cost Charges: $1,147,767.00 (City - $731,236.00, GVS&DD - 
$281,336.00, TransLink - $93,600.00, SD35 - 
$41,595.00) 

Community Amenity Charges: $184,000.00 
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ZONING BYLAW, 1996, NO. 2100 
AMENDMENT NO. 167 

BYLAW NO. 3125 

 

 

A Bylaw to amend City of Langley Zoning Bylaw, 1996, No. 2100 to rezone the 
properties located at 5326, 5334, 5340, 5360 – 200 Street; 5321, 5331, 5341, 

5361 – 200A Street to the RM3 (Multiple Residential High Density) Zone. 
 
WHEREAS the Local Government Act authorizes a local government to zone 
areas of a municipality and to make regulations pursuant to zoning; 

NOW THEREFORE the Council of the City of Langley, in open meeting 
assembled, enacts as follows: 

1. Title 
 
This bylaw shall be cited as the “Zoning Bylaw 1996, No. 2100 Amendment 
No. 167, 2020, No. 3125”. 

2. Amendment  
 
Bylaw No. 2100, cited as the “Zoning Bylaw, 1996, No. 2100” is hereby 
amended by changing the zone classification of: 
 

(a) PID: 006-534-716 
Lot 287, District Lot 305, Group 2, New Westminster District, Plan 
427737 
 

(b) PID: 006-534-724 
Lot 288, District Lot 305, Group 2, New Westminster District, Plan 
427737 
 

(c) PID: 000-559-865 
Lot 289, District Lot 305, Group 2, New Westminster District, Plan 
427737 
 

(d) PID: 004-387-813 
Lot 292, District Lot 305, Group 2, New Westminster District, Plan 
42982 
 

(e) PID: 002-494-108 
Lot 293, District Lot 305, Group 2, New Westminster District, Plan 
42982 
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(f) PID: 002-856-891 
Lot 294, District Lot 305, Group 2, New Westminster District, Plan 
42982 
 

(g) PID: 006-678-980 
Lot 44, District Lot 305, Group 2, New Westminster District, Plan 
31810 
 

(h) PID: 001-766-015 
Lot 93, District Lot 305, Group 2, New Westminster District, Plan 
33845 

 
from the RS1 Single Family Residential Zone to the RM3 Multiple Residential 
High Density Zone in Schedule “A” – Official Zoning Map. 
 
 

READ A FIRST AND SECOND TIME this eleventh day of May, 2020. 

The PUBLIC HEARING was waived, pursuant to Section 464 and 467 of the 
Local Government Act this eleventh day of May, 2020. 

READ A THIRD TIME this -- day of --, 2020. 

FINALLY ADOPTED this -- day of --, 2020. 

 

   
      _________________________ 
      MAYOR  
 
   
       ____________________ 
      CORPORATE OFFICER 

47



 

 

 REZONING APPLICATION RZ 01-20 
DEVELOPMENT PERMIT APPLICATION DP 01-20 

 
Civic Address: 5326, 5334, 5340, 5360 – 200 Street; 

5321, 5331, 5341, 5361 – 200A Street 
Legal Description: Lots 287, 288, 289, District Lot 305, Group 2, New 

Westminster District, Plan 427737; Lots 292, 293, 294, 
District Lot 305, Group 2, New Westminster District, Plan 
42982; Lot 44, District Lot 305, Group 2, New 
Westminster District, Plan 31810; Lot 93, District Lot 
305, Group 2, New Westminster District, Plan 33845 

Applicant: Weststone Properties Ltd. 
Owner: C. Purba, M. Birring, G. Dosanjh; J. Kaye, T. Bantassios; 

S. Danilchuk, I. Danilchuk; N. Liu; F. Pownall; J. 
Husereau, M. Oscar, G. Briere; R. Singh; R. Berlinguette, 
L. Berlinguette, K. Duggan-Lambert 
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EXPLANATORY MEMO 
 

 Advisory Design Panel  
Recommendations - RZ 01-20/DP 01-20  

April 29, 2020 
 

On April 29, 2020 the Advisory Design Panel (ADP) reviewed the RZ 01-20 / DP 
01-20 application, and provided the following recommendations (see attached 
minutes for further details): 
 
1. Upgrade the entry area (stairs and ramp) on 200A Street; 
2. Consider massing of corner elements to add a more robust look; 
3. Consider more colour on façade; 
4. Widen corridor between courtyard and lobby, and add additional bathroom 

to amenity space; and 
5. Review turn radius in parkade. 
 
On April 30, 2020 staff met with the applicant to discuss these recommendations, 
and the applicant submitted revised drawings (attached to the Rezoning Bylaw and 
Development Permit) on May 4, 2020.  The applicant has responded to the ADP’s 
recommendations in the following manner: 
 
1. Upgrade the entry area (stairs and ramp) on 200A Street 

ADP discussion noted that the building entrance design on the 200A Street 
frontage could be upgraded to better match the design of the 200 Street 
frontage (which has 15-foot-wide stairs, for example) and present a grander, 
more welcoming entrance. Staff followed up with the applicant with an initial 
idea to upgrade the 200A entrance, by way of widening of the current 11-
foot-wide entry stairs through moving the accessible ramp to the south.  
However, the applicant noted that moving the ramp to the south and 
widening the stairs to match the 200th staircase would be technically 
difficult, due to the location of a required storm water retention vault to the 
south and underground parkade to the north.  Staff worked with the 
applicant to upgrade entrance area by instead pulling back the landscaping 
north of the stairs, adding enhanced parkade wall treatment and signage in 
lieu of this landscaping, and adding more paved area connecting the stairs 
to the sidewalk.   This approach widens the entry to the staircase and opens 
up the staircase/sidewalk interface to create a visually broader, more 
welcoming entry.  Through some minor adjustments the applicant was also 
able to slightly increase the width of these entry stairs (to 12 feet wide). 
 

2. Consider massing of corner elements to add a more robust look 
 
In response to this ADP recommendation the applicant has increased the 
thickness of the trim boards along the top edges of the roof and corners, to 
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April 29, 2020 

 
create a more robust roof/cornice line.  These trim boards are now 24 inches 
thick; previously the trim boards were 17 inches thick.  
 

3. Consider more colour on the facade     
 

ADP discussion noted a desire to add more colour variety to the building 
façade, although it was acknowledged by the ADP that specific colour 
direction could not be provided and that the applicant’s colour scheme is 
part of the overall design concept.  Staff also note that the OCP DP 
Guidelines do not include specific direction regarding the colour of building 
façades.  In response the applicant added a dark coloured brick material to 
the façade of the amenity room, at the east end of the central courtyard, to 
provide more variety and improve the look of the façade. 

 
4. Widen corridor between courtyard and lobby, and add additional bathroom 

to amenity space  
 

Although this item was included in the ADP recommendation, given it is not 
a form and character item (ie. it is an interior design element) the ADP’s 
intent was to only request the applicant consider widening the corridor and 
adding a bathroom.  Following the ADP meeting, the applicant noted they 
did consider this suggestion, but decided to maintain the current interior 
design, as the corridor location is necessary to service a stairwell and 
provide enough floorspace for a usable amenity room and gym, and that an 
additional bathroom is not necessary given the anticipated volume of users.  
The applicant also noted that the corridor and entrance between the lobby 
and courtyard is intended for resident use only, hence the ‘low key’ entrance 
design and location in the courtyard.   The applicant has, however, improved 
screening in the vicinity of the courtyard entrance to protect the privacy of 
an adjacent dwelling unit.   
 

5. Review turn radius in parkade 
 

The applicant has reviewed vehicle turn radius in the parkade to ensure 
there are functional turning movements between the visitor and resident 
parking sections. 
 

Staff Commentary 
 
Staff support the updates made by the applicant in response to ADP 
recommendations. 
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MINUTES OF THE  

ADVISORY DESIGN PANEL MEETING  
 

HELD VIA VIDEO CONFERENCE  
 

WEDNESDAY, APRIL 29, 2020 
7:00 PM  

  

 

Present: Councillor Rudy Storteboom (Chair) 
 Councillor Nathan Pachal (Vice-Chair) 
 Rob Chorney 
 Wendy Crowe 
 Clark Kavolinas 
 Mark Lesack 
 Chad Neufeld 
 Scott Thompson 
 Heidi Tobler 
 Ella van Enter 
 Garth White 
 S/Sgt. Don Davidson 
 School Trustee Tony Ward 
  
Staff: Carl Johannsen, Director of Development Services  
 Roy Beddow, Deputy Director of Development Services  
 Kelly Kenney, Corporate Officer 
 
 

1) APPROVAL OF AGENDA 
 
MOVED BY Panel Member Thompson 
SECONDED BY Panel Member Kavolinas 
 
THAT the agenda for the April 29, 2020 Advisory Design Panel be 
approved.  
 
CARRIED 
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 2)  ADP MEMBERS ORIENTATION 

    
Carl Johannsen, Director of Development Services, provided an 
orientation to Panel members, providing information on: 

• Nexus of Community Plan 

• Purpose of Official Community Plan (OCP) 

• OCP: Key Sections 

• OCP and Regional Growth Strategy 

• OCP: Land Use Map 

• OCP: Growth Management 

• Residential Development  

• Commercial and Industrial Development 

• Current Development 

• Development Permit Area Guidelines 

• OCP Update 

• SkyTrain 

• Land Use Concept 

• Purpose of Zoning Bylaw 

• Zoning Bylaw Update 

• Advisory Design Panel (ADP) Purpose 

• ADP: Areas of Evaluation  

• ADP: Accountability to Council 

• ADP: Recommendations to Council 

• Typical Application Process 

• ADP & DP Guidelines – Current vs. New 
 

Kelly Kenney, Corporate Officer, provided information to Panel 
members on meeting procedures and protocols. 
 
Mr. Johannsen advised that tonight’s PowerPoint presentation would 
be made available to members. 
 
The meeting recessed at 7:47 pm. 
The meeting resumed at 7:49 pm with the following individuals having 
joined the meeting: 
 

• Mr. Lukas Wykpis, Keystone Architecture  

• Stephen Heller, VDZ Landscape Architecture 

• Dale Regehr, Weststone Properties Ltd (President) 

• Rob Workman, Weststone Properties Ltd 

• Carly Leakey, Weststone Properties Ltd 

• Eric Poxleitner, Architect, Keystone Architecture 

• Heather Greene,  Project Coordinator, Keystone Architecture 
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 3)  REZONING APPLICATION RZ 01-20  

DEVELOPMENT PERMIT APPLICATION 01-20  
5326, 5334, 5340, 5360 – 200 Street  
5321, 5331, 5341, 5361 – 200A Street  
Weststone Properties LTD. 

 

The applicant, Mr. Lukas Wykpis, Keystone Architecture, introduced 
the following individuals also in attendance: 

• Stephen Heller, VDZ Landscape Architecture 

• Dale Regehr, Weststone Properties Ltd (President) 

• Rob Workman, Weststone Properties Ltd 

• Carly Leakey, Weststone Properties Ltd 

• Eric Poxleitner, Architect, Keystone Architecture 

• Heather Greene, Project Coordinator, Keystone Architecture 

 

Carl Johannsen, Director of Development Services, provided a brief 
overview of the planning context for the proposed Rezoning and 
Development Permit applications. 

 
 Mr. Wykpis presented the application, providing an overview of the 

building with details on the following: 

• context plans; 

• site plan; 

• P1 level plan; 

• 1st level floor plan (2nd, 3rd and 4th levels same layout). 
 
Mr. Poxleitner spoke to the following: 

• building elevations; 

• renderings of north-west corner from 200th Street and west 
side from 200th Street; 

• renderings of main entrance and south-east corner of 
building. 
 

Mr. Heller spoke to the following: 

• landscape site plan; 

• planting plan; 

• courtyard amenity plan. 
 
   Mr. Wykpis spoke to the following: 

• CPTED principles; 

• sustainability principles; 

• OCP requirements. 
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In response to questions from Panel members, the applicant advised 
that: 

• the building was named after one of the owner’s children; 

• top of grade from ground level is 1.4m on 200 St. side and 
approximately the same on 200A St. side; 

• HD quality security cameras will be installed; 

• mailroom will have steel door, accessible only with key fob 
and will have security cameras inside and outside the room 

• property manager has experience managing rental buildings; 
going forward Weststone Properties Ltd looking at managing 
buildings themselves; 

• five accessible units is not a building requirement but was 
requested by City staff; 

• bike racks are missing from the layout plan, but will be located 
close to the two entrances for visitors and public to use; 

• the building is fully purpose built rental; 

• urban agriculture amenity was considered; however, the 
owner chose different amenities for the site; 

• deep rooted streets trees will be chosen with installation of 
root barrier as standard part of root insulation to prevent roots 
displacing concrete; 

• the building’s owner will be responsible for snow removal to 
ensure it is done properly; 

• there is no specific target demographic for the building; 

• LED lighting will be used throughout the site and will be dark 
sky compliant to ensure light from the building does not impact 
surrounding developments; 

• property dedication of 2.55 m along the 200 St. frontage is 
required to allow enough space for construction of a multi-use 
pathway in the future; cash in lieu received once other 
properties to the north and south of the development are built 
will be used to construct the multi-use pathway; in the interim 
sidewalk and street trees will be constructed with this 
development; 

• requested setback variance reflects new Zoning Bylaw best 
practices; lot coverage variance is a technical variance as it 
exceeds maximum permitted by only 3%; visitor parking 
variance requested to put visitor parking underground, current 
bylaw requires it to be on surface; all variances are in keeping 
with the new OCP; 

• building could be 5 stories, applicant chose 4 stories in 
consideration of lot size and shape with two street frontages; 

• building shadow study is not a requirement of the City; 
orientation of courtyard will be conducive to afternoon light; 

• parkade level cannot be lowered due to geotechnical 
considerations; 

• applicant will look to address potential maneuverability issue 
with ramp to parkade. 
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Panel members provided further comments to the applicant 
regarding the following: 

• 200A Street entrance could be improved to be grander and 
more welcoming; 

• architectural elements on the building corners could be 
improved to make them more robust in keeping with whole 
building; 

• façade colour scheme could be improved by adding some 
colour/variety. 

 
Mr. Wykpis, Mr. Heller, Mr. Regehr, Mr. Workman, Mr. Leakey, Mr. 
Poxleitner and Ms. Greene left the meeting.  
  
Panel members provided further comments as follows: 

• suggestion not to program the entire children’s play area; in 
response staff advised that the City will look to add more detail 
to the City’s development guidelines with respect to play 
structures; 

• suggestion that it’s incumbent on the City to ensure 
streetscape and pedestrian corridors are appropriate for high 
density in the area; in response staff advised that engineering 
staff are updating the Subdivision and Development Servicing 
Bylaw to ensure sidewalks are multi-use and pedestrian 
friendly; 

• suggestion that there be an additional bathroom between the 
two amenity spaces. 
 

In response to questions from Panel members, staff advised that: 

• the civil design for the interim 200 St. boulevard treatment has 
not yet been completed and reviewed by Engineering staff but 
would follow existing building specifications with respect to 
sidewalk and boulevard widths and street trees. Staff indicated 
they could provide information to the Panel on what it will look 
like; 

• although the City can’t regulate interior building design under 
the Development Permit process, the applicant did 
acknowledge the concerns raised with respect to the corridor 
connecting the lobby area with the interior amenity spaces. 
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   MOVED BY Panel Member Lesack 
SECONDED BY Panel Member Kavolinas 

 
THAT: 

1. The staff report dated April 23, 2020 be received  for 

information; and 

2. The Advisory Design Panel recommends the applicant give 
further consideration to the following prior to the application 
proceeding to Council:  

• Upgrade entry area (stairs and ramp) on 200A;  
• Consider massing of corner elements to add to a more 

robust look; 
• Consider more colour on façade; 
• Widen corridor between courtyard and lobby, and add 

additional bathroom to amenity space; 
• Review turn radius in parkade. 

 
  CARRIED 

 
 

  4) NEXT MEETING: 
 

 June 10, 2020 (Tentative) 
 
    

  6) ADJOURNMENT 
 
   MOVED BY Panel Member Kavolinas 
   SECONDED BY Panel Member White 
    
   THAT the meeting adjourn at 9:06pm. 
 

  CARRIED 
 
 

 
 ______________________________ 
          ADVISORY DESIGN PANEL CHAIR 
 
  

 
            ____________________________________ 

DIRECTOR OF DEVELOPMENT SERVICES  
 
 
          Certified Correct                                
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ADVISORY DESIGN PANEL 

REPORT 

 
To: Advisory Design Panel   
    
Subject: Rezoning Application RZ 01-20 

Development Permit Application DP 01-20 
  

  File #: 6620.00 
From: Roy M. Beddow, RPP, MCIP Bylaw #: 3125 
  Doc #:  
Date: April 23, 2020   

 

 
RECOMMENDATION: 
 

THAT this report be received for information. 
 

 
PURPOSE OF REPORT: 
 

To consider a rezoning and Development Permit applications by Weststone 
Properties Ltd. for a 4-storey, 92-unit rental apartment development. 

 
 
POLICY: 
 

The subject properties are currently zoned RS1 Single Family Residential in 
Zoning Bylaw No. 2100 and designated “High Density Residential” in the 
Official Community Plan Land Use Designation Map. All lands designated for 
multifamily residential use are subject to a Development Permit (DP) to 
address building form and character. 

 
 
COMMENTS/ANALYSIS: 
 
Background Information: 
 

Applicant: Weststone Properties Ltd. 
Owners: C. Purba, M. Birring, G. Dosanjh; J. Kaye, 

T. Bantassios; S. Danilchuk, I. Danilchuk; 
N. Liu; F. Pownall; J. Husereau, M. Oscar, 
G. Briere; R. Singh; R. Berlinguette, L. 
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Discussion: 

 
1. Context 

 
The applicant is proposing to develop a 4-storey, 92-unit rental apartment 
building on a site comprised of eight single family lots located between 200 
Street and 200A Street. The properties form part of an L-shaped block of 
single-family homes that has been the focus of intensive property acquisition 

Berlinguette, K. Duggan-Lambert 
Civic Addresses: 5326, 5334, 5340, 5360 – 200 Street; 

5321, 5331, 5341, 5361 – 200A Street 
Legal Description: Lots 287, 288, 289, District Lot 305, Group 

2, New Westminster District, Plan 427737; 
Lots 292, 293, 294, District Lot 305, Group 
2, New Westminster District, Plan 42982; 
Lot 44, District Lot 305, Group 2, New 
Westminster District, Plan 31810; Lot 93, 
District Lot 305, Group 2, New 
Westminster District, Plan 33845 

Site Area: 4,880 m2 (1.206 acres)   
Number of Units: 92 apartments 
Density: 188.5 units/ha (76.3 units/acre) 
Gross Floor Area: 8,309 m2 (89,438 sq ft) 
Floor Space Ratio: 1.703 
Lot Coverage: 43.0% 
Total Parking Required: 135 spaces (including 7 h/c spaces) 
Parking Provided: 

Resident 
Visitor 
Total 

  
  116 spaces 
    19 spaces 
135 spaces (including 7 h/c spaces) 
 

OCP Designation: High Density Residential (HDR) 
Existing Zoning: RS1 Single Family Residential 
Proposed Zoning: RM3 High Density Residential 
Variances Requested: Setbacks – 6.0 m (7.5 m min.) all sides 

Lot Coverage – 43 % (40 % max.) 
Visitor Parking - underground (surface) 

Development Cost Charges: $1,147,767.00 (City - $731,236.00, 
GVS&DD - $281,336.00, TransLink - 
$93,600.00, SD35 - $41,595.00) 

Community Amenity 
Contributions (CACs):         

 
$184,000.00 
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and land assembly activities by developers over the past two years. The 
western edge of the site is defined by 200 Street, a busy 4-lane arterial road 
with transit service and sidewalk connections to Nicomekl Elementary School 
and the Nicomekl River floodplain. Across 200 Street to the west are some 
older single-family homes, fourplexes and the 3-storey Catherine Court 
townhouse complex. East of the site within the interior of the L-shaped block 
are three recent apartment developments: 

 

• Meridian – 5-Storey, 90-Unit Rental (2017) 

• The Point – 4-Storey, 98-Unit Rental (2019) 

• Henley – 4-Storey, 48-Unit Condominium (2020) 
 

 
 

Recent Developments in the Area 

 
The site is well positioned with strong pedestrian connections to Downtown 
Langley and the planned 203 Street SkyTrain station (10-15 minute walk), 
Brydon Lagoon (10-15 minute walk) and the Nicomekl River trail network (5-
10 minute walk). 

 

Subject 
Property 

4 storey, 98 unit 
rental apartment 

5 storey, 90 unit 
rental apartment 

4 storey, 48 unit 
condo apartment 
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2. Proposed Rezoning and the Official Community Plan (OCP) 
 

The proposed rezoning is located on properties designated as High Density 
Residential (HDR) land use by the City’s OCP, and this land use allows low-
rise apartment buildings.  The City is currently updating its OCP, and the 
proposed land use concept for the subject and surrounding properties is Low-
Rise Residential.  If this proposed land use is adopted by Council, this will 
allow the development of 4 to 6 storey apartment buildings in this area.   
 
The proposed rezoning is consistent with the current OCP and proposed 
OCP land use concept.    

 
3. Design 

 
The applicant is proposing a U-shaped building embracing a west-facing 
courtyard to make the best use of this large (1.2 acre) site. The site was 
assembled, in consultation with City staff, to provide vehicular access from 
200A Street since a driveway access to 200 Street is not considered desirable 
for safety or traffic flow. The applicant’s choice of a west-facing courtyard was 
intended to maximize afternoon and early evening sun exposure to the units 
and the outdoor amenity areas. The courtyard area includes a communal 
patio with seating outside the amenity room and gym, a children’s play area 
and a dog run. 
 
The main building and parkade entrances are located on the east (200A 
Street) façade. The flat-roofed 4-storey building sits upon a single level of 
underground parking, and the building form and massing will fit in well with 
the anticipated future development of 4 to 6 storey apartment buildings on 
adjacent properties (as well as existing 4 to 5 storey apartments in the area).   
 
The top of the parking structure projects above the grade of the site due to 
geotechnical conditions. The above-grade parkade wall has been designed to 
provide an attractive, highly landscaped interface with the public realm and 
sidewalks along the 200 Street and 200A Street frontages (west and east 
property lines).  This interface includes stamped concrete pattern and colour 
treatments to add texture and character to exposed concrete wall elements 
around the entrance stairs and ramps. This interface also includes a tiered 
landscaping feature, with cedar plantings (to be 1.5 m high when planted) 
along the above-grade parkade wall, and lower shrubs between these cedars 
and the property line to provide a tiered or ‘stepped-down’ screening effect.  
This landscaping feature has a dedicated irrigation system to ensure the 
tiered foliage is healthy and robust.  Staff support the applicant’s approach to 
integrating the building frontages into the adjacent public realm along 200 and 
200A Streets. 
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The building’s facades are broken up through the vertical articulation of 
massing, balconies and roof elements. Exterior finishes and colours 
accentuate the articulation and lighten the upper floors. Materials include 
cementitious panels and siding, timber columns, concrete and concrete block 
retaining walls and planters, aluminum balcony railings and vinyl window 
frames. 
 
Accessibility between the building entrances/open space and the 200 and 
200A Street frontages is provided by ramps on both frontages, and locating 
the accessible parking spaces adjacent to the elevator core in the 
underground parkade. 
 
Within the building unit sizes range from 535 square feet to 1,046 square feet. 
Forty (40) of the units are one bedroom types (1 BR or 1BR + Flex) and fifty-
two (52) are two bedroom types (2 BR or 2BR + Flex). Tenant storage spaces 
are provided within the parkade and in storage rooms on floors 2-4. Indoor 
amenity space is provided on the 1st floor level in the form of an amenity 
room, fitness gym and theatre. All of the units have balconies or private 
ground level patios. Two elevators are provided to service the building. 

 
4. CPTED 

 
The applicant’s proposal benefited from a comprehensive Crime Prevention 
Through Environmental Design (CPTED) review by a qualified consultant 
whose recommendations were incorporated into the plans. 

 
5. Variances 
 

The applicant has requested the following variances from RM3 zoning 
provisions as part of this development proposal:  
 

• Setback reduction from 7.5 metres to 6.0 metres (all yards) 

• Lot coverage (43%) exceeds maximum permitted (40%) 

• Visitor parking spaces provided in parkade (rather than on surface) 
 
The reduced setbacks are consistent with the proposed multifamily zone 
setbacks developed for the City’s new zoning bylaw, which is intended to 
implement the new land uses being proposed as a part of the OCP Update. 
The additional lot coverage results from the provision, at the first floor level, of 
large indoor amenity areas (exceeding bylaw requirements), a manager’s 
office and generous lobby and circulation areas. The visitor parking spaces 
are provided in a separate, secured portion of the underground parkade as 
the best solution for a site that lacks a rear lane from which visitor parking is 
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typically provided in a 90 degree configuration. Staff support the requested 
variances. 

 
6. Summary 

 
The proposed development is consistent with the City’s OCP policies and 
Development Permit Area guidelines for this area. In addition, this project is 
also consistent with the Land Use Concept for the new OCP which identifies 
this area as “Low Rise Residential” (4-6 storeys, low rise apartments for the 
subject properties and surrounding area). 

 
Engineering Requirements: 
 

These requirements have been issued to reflect the application for rezoning 

and development for a proposed 92-Unit Apartment Development located at 

5326-60 - 200 St.; 5321-61 - 200A St. 

 
The City’s Zoning Bylaw, 1996, #2100 has requirements concerning 

landscaping for buffer zones, parking, loading areas, and garbage / recycling 

areas, all of which apply to this Development.  

 

A)  The developer is responsible for the following work which shall be designed 

and approved by a Professional Engineer: 

 

1. A Qualified Environmental Professional (QEP) must be engaged to 

implement erosion and sediment control in accordance with the City of 

Langley Watercourse Protection Bylaw #2518. 

2. A storm water management plan for the site is required.  Rainwater 

management measures used on site shall limit the release rate to pre-

development levels to mitigate flooding and environmental impacts as 

detailed in the Subdivision and Development Bylaw. All calculations shall 

be based on the updated IDF data for Surrey Kwantlen Park (1962-2013) 

with 20% added to the calculated results to account for climate change. 

3. New water, sanitary and storm sewer service connections are required. All 

pertinent pipe design calculations shall be submitted in spreadsheet 

format and shall include all formulas for review by the City. The 

developer’s engineer will determine the appropriate main tie-in locations 

and size the connections for the necessary capacity. The capacity of the 

existing water and sanitary sewer mains shall be assessed through 

hydraulic modeling performed by the City’s hydraulic modeling consultant 
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at the Developer’s expense. Any upgrades required to service the site 

shall be designed and installed at the Developer’s expense.  

4. All existing services shall be capped at the main by the City, at the 

Developer’s expense prior to applying for a Demolition permit. 

5. Provide FUS calculations, stamped and signed by a professional engineer. 

Through the City’s engineering department, conduct a fire hydrant flow 

test to be used in the City’s water modeling to determine if the existing 

water network is adequate for fire flows. Replacement of the existing 

watermain may be necessary to achieve the necessary pressure and flows 

to conform to Fire Underwriters Survey (FUS) “Water Supply for a Public 

Fire Protection, a Guide to Recommended Practice, 1995”. All calculations 

shall be submitted in spreadsheet format that includes all formulas for 

review by the City. 

6. Additional C71P fire hydrants may be required to meet bylaw and 

firefighting requirements. Hydrant locations must be approved by the City 

of Langley Fire Rescue Service. 

7. A property dedication of 2.55m will be required along the 200 St. frontage 

of the proposed development, as well as a 1.95m dedication along the 

200A frontage of the proposed project. 

8. New sidewalk, barrier curb, gutter and a planting strip will be required 

along the 200A St. project frontage. 

9. New multi-use path, barrier curb, gutter and a planting strip will be 

required along the 200th St. project frontage. This requirement shall be 

satisfied by a cash-in-lieu contribution. 

10. A traffic impact study will be required to determine if there will be 

significant impact and traffic concerns with the proposed development. 

The scope of the study must be approved by the Director of Engineering, 

Parks and Environment prior to initiation. 

11. The condition of the existing pavement along the proposed project’s 200A 

St. frontage shall be assessed by a geotechnical engineer. Pavements 

shall be adequate for an expected road life of 20 years under the expected 

traffic conditions for the class of road. Road construction and asphalt 

overlay designs shall be based on the analysis of the results of Benkelman 

Beam tests and test holes carried out on the existing road which is to be 

upgraded. If the pavement is inadequate it shall be remediated, at the 

developer’s cost. 

12. The site layout shall be designed by a civil engineer to ensure that the 

parking and access layout meets minimum design standards, including 

setbacks from property lines. Appropriate turning templates should be 
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used to prove parking stalls and drive-aisles are accessible by the design 

vehicle. 

13. Existing and proposed street lighting along the entire project frontage shall 

be reviewed by a qualified lighting consultant to ensure street lighting and 

lighting levels meet current City of Langley standards. 

14. Eliminate the existing overhead hydro/telecommunication wiring and poles 

along the development’s 200A St. project frontage by replacing with 

underground hydro/telecommunication infrastructure. 

15. Undergrounding of existing hydro/telecommunication infrastructure on 

200th St. frontage. 

 

B) The developer is required to deposit the following bonding and connection 

fees: 

1. The City would require a Security Deposit based on the estimated 

construction costs of installing civil works, as approved by the Director of 

Engineering, Parks and Environment. 

2. The City would require inspection and administration fees in accordance to 

the Subdivision Bylaw based on a percentage of the estimated 

construction costs. (See Schedule A – General Requirement - GR5.1 for 

details). 

3. A deposit for a storm, sanitary and water connection is required, which will 

be determined after detailed civil engineering drawings are submitted, 

sealed by a Professional Engineer. 

4. The City would require a $40,000 bond for the installation of a water meter 

to current standards.  

5. Permanent pavement restoration of all pavement cuts, all associated 

deposits and fees, shall be as per the City of Langley’s pavement cut 

policy by the developer’s contractor at the developer’s expense. 

 

NOTE:  Deposits for utility services or connections are estimates only. The 

actual cost incurred for the work will be charged. The City will provide the 

developer with an estimate of connections costs, and the Developer will 

declare in writing that the estimate is acceptable.  

 

C) The developer is required to adhere to the following conditions: 

 

1. Undergrounding of hydro, telephone and cable services to the 

development site is required, complete with underground or at-grade 

transformer. 
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2. All survey costs and registration of documents with the Land Titles Office 

are the responsibility of the developer/owner. 

3. A water meter is required to be installed outside in a vault away from any 

structures in accordance to the City's water meter specifications at the 

developer's cost.  

4. An approved backflow prevention assembly must be installed on the 

domestic water connection immediately upon entering the building to 

provide premise isolation. 

5. A "Stormceptor" or equivalent oil separator is required to treat site surface 

drainage.   

6. A complete set of as-built drawings, service record cards, a completed 

tangible capital asset form (TCA) and a completed pavement cut form all 

sealed by a Professional Engineer shall be submitted to the City within 60 

days of the substantial completion date. Digital drawing files in .pdf and 

.dwg formats shall also be submitted. 

7. The selection, location and spacing of street trees and landscaping are 

subject to the approval of the Director of Engineering, Parks & 

Environment  

8. Stormwater run-off generated on the site shall not impact adjacent 

properties, or roadways. 

9. Garbage and recycling enclosures shall accommodate on the site and be 

designed to meet Metro Vancouver’s “Technical Specifications for 

Recycling and Garbage Amenities in Multi-family and Commercial 

Developments - June 2015 Update”. 

 

Fire Department Comments: 
 

Fire department access for the whole project was reviewed to ensure 
adequate exterior access was in place to accommodate fire apparatus and 
personnel. Personnel access and ground ladder access must be preserved 
on the north and south side of the building. Interior floor access, fire hydrant 
and fire department connection locations will be evaluated during the building 
permit stage. 

 
Advisory Design Panel: 
 

In accordance with Development Application Procedures Bylaw No. 2488, the 
subject rezoning and DP application will be reviewed by the Advisory Design 
Panel (ADP) at the April 29, 2020 meeting.    
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According to the Council-approved ADP Terms of Reference, the ADP is to 
provide form and character and urban design-related advice and 
recommendations for Council’s consideration.  ADP advice and 
recommendations will be presented to Council through the ADP meeting 
minutes, and if applicable through an additional City staff report, prior to 
Council consideration of the proposed Rezoning and DP Applications.   
 
A copy of the ADP minutes will be presented to Langley City Council at the 
May 11, 2020 Regular Council meeting. 

 
BUDGET IMPLICATIONS: 

 
In accordance with Bylaw No. 2482, the proposed development would 
contribute $731,236.00 to City Development Cost Charge accounts and 
$184,000.00 in Community Amenity Contributions.  

 
 
Prepared by:  
 
 

  
__________________________________________   
Roy M. Beddow, RPP, MCIP 
Deputy Director of Development Services 
 
 
Concurrence: 

 
__________________________    
Carl Johannsen, RPP, MCIP    
Director of Development Services   
 
Concurrence:     Concurrence: 

   
__________________________   __________________________ 
Rick Bomhof, P.Eng.    Scott Kennedy, Acting Fire Chief 
Director of Engineering, Parks &  
Environment      
 
attachments 
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EXPLANATORY NOTE  

 
BYLAW NO. 3129 

 
 

The purpose of Bylaw No. 3129 is to amend the 2019 – 2023 Financial Plan to 
authorize the expenditures reflected in the 2019 Consolidated Financial 
Statements. 
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2019 – 2023 FINANCIAL PLAN, BYLAW 2019, NO. 3099 
 

BYLAW NO. 3129 
 

A Bylaw to amend the Financial Plan for 2019 - 2023. 
 
The Council of the City of Langley, in open meeting assembled, enacts as follows: 
 
1. Title 

 
 This bylaw shall be cited as the “Financial Plan 2019 – 2023 Bylaw,  
 2019, No. 3099, Amendment No. 2, Bylaw, 3129”. 

 
2. Amendment  

 
(1) Financial Plan 2019 – 2023 Bylaw, 2019, No. 3099 is hereby amended by 

deleting Schedule “A” and substituting a new Schedule “A” attached to and 
forming part of this bylaw. 

 
 

 
READ A FIRST, SECOND AND THIRD TIME this day of   . 
 
AN OPPORTUNITY FOR PUBLIC COMMENT this day of   . 
 
FINALLY ADOPTED this day of   . 
   

  
        _____________________ 
        MAYOR 
  

  
        _____________________ 
        CORPORATE OFFICER 
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FINANCIAL PLAN 2019 – 2023 
AMENDMENT NO. 2 

 
BYLAW NO. 3129 

Schedule ‘A’ 

 

 
 

  

 2019 Amended 

Financial Plan 

Amendment #2

2019 Financial 

Plan 

Bylaw 3099

 2019 Financial 

Plan Change 

Plus/(minus) 

%

Revenues

Property tax revenue 29,601,511$     29,767,135$    (165,624)$         -0.56%

User fees and other revenue 13,098,129       12,282,745      815,384            6.64%

Gaming proceeds 7,490,986         7,200,000       290,986            4.04%

Government transfers 2,039,532         1,855,440       184,092            9.92%

Investment earnings 1,352,937         714,500          638,437            89.35%

53,583,095       51,819,820      1,763,275         3.40%

Expenses

General government services 4,777,631         5,107,815       (330,184)           -6.46%

Police service 12,027,970       12,955,340      (927,370)           -7.16%

Fire service 4,601,717         5,172,485       (570,768)           -11.03%

Other protective services 805,174            853,365          (48,191)            -5.65%

Engineering operations 3,230,662         3,148,070       82,592             2.62%

Water utility 3,473,483         3,779,195       (305,712)           -8.09%

Sewer and drainage utility 2,984,235         3,082,970       (98,735)            -3.20%

Development services 1,322,001         1,428,880       (106,879)           -7.48%

Solid waste 683,060            689,770          (6,710)              -0.97%

Recreation services 4,137,360         4,224,090       (86,730)            -2.05%

Parks 2,027,620         2,144,610       (116,990)           -5.46%

Amortization 5,959,166         5,541,940       417,226            7.53%

46,030,079       48,128,530      (2,098,451)        -4.36%

Transfers

Transfer from Surplus -                   (340,000)         340,000            -100.00%

Transfer from Reserve Accounts (654,433)           (1,321,565)      667,132            -50.48%

Transfer to Reserve Accounts 11,970,125       9,249,825       2,720,300         29.41%

Transfer to Reserve Funds 2,176,107         1,644,970       531,137            32.29%

13,491,799       9,233,230       4,258,569         46.12%

Surplus reduction for amortization (5,959,166)        (5,541,940)      (417,226)           7.53%

Operating surplus 20,383             -                 20,383             
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COMMITTEE REPORT 

 
To: Mayor and Councillors   
    
Subject Crime Prevention Task Group – ‘Lock Out 

Auto Crime’ Signage 
  

  File #: 0110.00 
From: Crime Prevention Task Group Doc #:  
    
Date: May 15, 2020   

 

 
COMMITTEE RECOMMENDATION A: 
 

 THAT Council direct staff to investigate installing metal “Lock Out Auto Crime” 
signs around the intersection of 201A Street and Michaud Crescent. 

 
COMMITTEE RECOMMENDATION B: 
 
  THAT Council direct staff to explore the possibility of cost sharing with ICBC. 
 

 
SUMMARY: RECOMMENDATION A 
 

In late 2019, the Crime Prevention Task Group (CPTG) was working on a 
campaign to reduce theft from automobiles in the City of Langley.  The group 
suggested that a number of ICBC “Lock Out Auto Crime Signs” be installed 
around the area of 201A Street and Michaud Crescent.  Crime statistics would 
then be reviewed after a period of time to determine if the placement of the signs 
had any impact on theft from automobiles. 
 
ICBC provided eight (8) signs to the City of Langley at no charge.  The signs, 
made of plastic, were affixed to poles around the area of 201A Street and 
Michaud Crescent.  Unfortunately, vandals removed and stole all of the signs.  It 
was noted that the signs were easily removed due to the fact that they were 
made of plastic.  
 
It was recommended by City Engineering staff that if the signs were to be 
replaced they should be made of metal, making them more difficult to steal.  It 
was noted that ICBC does not have signs that are made of metal.  The Manager 

104



To: Mayor and Councillors  
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of Community Safety obtained a quotation for the signs and estimates that the 
eight metal sings would cost approximately $500.00. 
 
On May 7, 2019, during the CPTG meeting, the group discussed the sign 
initiative.  After a discussion about the sign theft and cost of replacement, the 
group recommended that Council direct staff to investigate installing metal “Lock 
Out Auto Crime” signs around the intersection of 201A Street and Michaud 
crescent.  It was noted during the discussion that the installation of metal signs 
would not necessarily prevent theft of the signs, it will only make it less likely. 

 

 
 

SUMMARY: RECOMMENDATION B 
 

(See background information in Summary for Recommendation A) 
 
The group discussed the possibility of reducing costs by cost sharing with ICBC.  
The group recommended that staff explore the possibility of cost sharing with 
ICBC. 
 
 

 
Respectfully Submitted, 

 
__________________________ 
Councillor Nathan Pachal 
Chair, CPTG 
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COMMITTEE REPORT 

 
To: Mayor and Councillors   
    
Subject Economic Development Task Group: Langley 

City Economic Restart Action Plan 
  

  File #: 0110.00 
From: Councillor Teri James 

Chair, EDTG 
 
Councillor Paul Albrecht 
Vice Chair, EDTG 

Doc #: 172641 

    
Date: May 22, 2020   

 

 
COMMITTEE RECOMMENDATION: 
 

THAT City Council approve the recommendation from Economic Development Task 
Group to endorse the Langley City Economic Restart Action Plan. 

 

 
PURPOSE: 

 
The purpose of this report is to seek approval from City Council to endorse the 
Langley City Economic Restart Action Plan, which focuses on encouraging and 
supporting residents, businesses, investments, and job creation opportunities in the 
City in order to restart the economy from the COVID-19 pandemic. 
 

COMMENTS/ANALYSIS: 

The COVID-19 pandemic necessitated the introduction of dramatic measures by 
senior levels of government in order to prevent the spread of the novel coronavirus. 
These measures have significantly impacted certain sectors of the economy locally, 
provincially and federally. The Langley City Economic Restart Action Plan (“Plan”) 
proposes a series of action items that will help restart the economy in support of local 
residents and businesses.  
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The Plan includes 16 action items under the following five (5) themes: 
 

1. Sharing Information 
2. Outreach 
3. Advocacy 
4. Stimulating Economy 
5. Financial Support 

 
The success of the Plan requires partnership between all levels of government and 
agencies. The community is counting on us to guide the reopening process. We need 
to build trust and confidence in our local economy among the businesses, residents 
and patrons by demonstrating leadership in information sharing, expertise and overall 
support. 
 
In conclusion, a member of Council offered the following sentiment which is fitting 
during this period of time: 
 
“It may be that you’re familiar with the quote “A rising tide floats all boats”? In my 
opinion, this is a good message for a robust marketplace when we all benefit from a 
healthy economy. However, I see our current situation quite differently. As individuals 
and as entrepreneurs, we can NOT rely only on the forward motion of a recovering 
world. Rather, we need to challenge ourselves and each other to take individual 
initiative for our positions. As such, I would submit that “We are NOT all in the same 
boat as much as we are all in different boats, going through the same storm 
together”. I can see that taking personal responsibility in following accepted protocols 
and learning from each other is key to the success of individual businesses for a 
greater collective benefit. 
 
Further, with my nautical theme, “It’s time for all hands to be on deck”. 
 

BUDGET IMPLICATIONS: 
 

The Economic Development operating budget has a balance of $40,000 which could 
support the implementation of the action items as outlined in the Langley City 
Economic Restart Action Plan. 
 

ALTERNATIVES:  
 
That the Langley City Economic Restart Action Plan be amended. 
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Respectfully Submitted, 

 
 

 
__________________________ 
Councillor Teri James 
Chair 
Economic Development Task Group 

 

 
__________________________ 
Councillor Paul Albrecht 
Vice-Chair 
Economic Development Task Group 

 
 
Attachments:    
 
1. Langley City Economic Restart Action Plan 
2. May 21, 2020 Economic Development Task Group Meeting Notes 
3. May 14, 2020 Economic Development Task Group Meeting Notes 
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Langley City Economic Restart Action Plan 
 
Government and Agencies 
   
1. Federal Government  
2. Provincial Government  
3. City of Langley  
4. Metro Vancouver  
5. TransLink  
6. Greater Langley Chamber of Commerce 
7. Downtown Langley Business Association 
8. Discover Langley City 
 
Priority 
 
1 – Short term (Immediate to four weeks) 
2 – Medium Term (beyond four weeks) 
3 – On-going 
 
   

 
Themes 

Responsible 
Agency(ies) 

Resources 
Required 

 
Priority 

 
 

Sharing Information 
   

 
1. Create a business-relevant COVID-19 

information and resource page, with links, on 
City’s Economic Development website 
(INVEST) to assist people to discover and 
navigate through all the various programs 
currently available and access to information, 
resources and contacts to help businesses 
help themselves. For example, list the PPE 
suppliers in the City and regionally, TD 
Merchant Services has come out with a $250 
app that allows restaurants to bypass 3rd 
party food delivery apps, encourage social 
media that promote initiatives, business 
openings, business statuses, PPE 
availability/production by local businesses, 
etc. Also use the City website, INVEST 
webpage and social media to cross-promote 
and ‘boost’ initiatives and events by DLBA 
and GLCC.  

 

 
3, 6, 7 

 
Internal City 
resources 

 
1 
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2. Request the Greater Langley Chamber of 
Commerce and Downtown Langley Business 
Association to assist businesses to clarify 
and interpret senior government and 
regulatory agency guidelines (e.g. Regional 
Relief and Recover Fund).  

 

6, 7 Partnership 
between 

GLCC and 
DLBA 

1 

3. Support businesses to develop their safety 
plan in accordance with WorkSafe BC 
requirements. BCEDA has online templates 
for different sectors. The Greater Langley 
Chamber of Commerce and Downtown 
Langley Business Association could 
synthesize these different requirements with 
the BCEDA template to create sector-specific 
documents and provide them to relevant 
businesses in the City. 

 

6, 7 Partnership 
between 

GLCC and 
DLBA 

1 

    
Outreach    

 
4. Implement a marketing and promotional 

campaign (e.g. “Get to Know Your Langley 
Business and Support Them”) to remind 
people that local businesses contribute to 
community and promote the importance of 
supporting them; encourage co-promotion 
between businesses, including handouts in 
takeout order bags, shopping bags/parcels; 
and send messages of hope and positivity, 
and create slogans for reopening: Langley 
Safe, Langley Proud, etc.) 

 

 
3, 7, 8 

 
Funding 

partnership 
between City 

and DLC 

 
2 

5. Encourage restaurants to come together and 
host a couple nights over a couple weekends 
for drive-by pickup. This is a creative way to 
encourage people to start going to 
restaurants again, rebuild customer base, 
and rebuild confidence and comfort.  

 

3, 6, 7, 8 Partnership 
between 

City, GLCC, 
DLBA and 

DLC 

2 

6. Implement a ‘Telethon’ type campaign where 
members of Council and other VIPs contact 
local businesses to send encouragement and 
support (e.g. “We’re in different boats going 
through the same storm”; “Our 

3 Internal City 
Resources 

1 
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entrepreneurial ability is what will pull 
Langley City out of this pandemic) 

 
7. Implement a “Safe Downtown” campaign to 

promoting safety downtown to encourage 
people to walk and visit downtown. 

 
 

3, 7 Funding 
partnership 

between City 
and DLBA 

 

2 

8. Reach out to day care facilities to find out 
what their reopening plans are and their 
permitted capacities.  

 

3 Internal City 
resources 

1 

9. Request Downtown Langley Business 
Association to conduct a survey to identify 
businesses who plan on reopening and assist 
with addressing their concerns, as well as 
gauging interest in participating in events and 
outdoor restaurant patio initiatives. For 
example, challenges around confidence of 
employees going back to work and 
customers entering into business, how can 
we help businesses to provide confidence of 
safety to their employees and customers? 

 

3, 7 DLBA 1 

10. Reach out to neighbouring communities to 
work together on opportunities for mutual 
support in reopening 

 

3 Internal City 
resources 

3 

    
Advocacy    

 
11. Lobby senior levels of government and 

regional authorities to: 
 
• provide stimulus fund for ‘shovel ready’ 

projects such as the Surrey Langley 
SkyTrain project and City’s infrastructure 
projects; 

• make special effort to protect the 
segments of population that are especially 
vulnerable; 

• not only on resuming business activity, but 
on creating jobs as well; 

• continue to monitor infection, mortality, 
and recovery data to ensure that the 

 
3 

 
Internal City 
resources 

 
3 
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opening of the economy occurs in a timely 
manner. 

 
    

Stimulating Economy    
 
12. Creating open/public space for restaurant 

use to maintain the same number of tables 
as pre-COVID-19. Consider combining with 
simultaneous events, such as virtual/actual 
concerts/live music, with appropriate physical 
distancing in place. 

 

 
3, 7, 8 

 
Partnership 

between 
City, DLBA 
and DLC 

 

 
1 

13. Proceed with infrastructure projects which will 
provide significant spinoff economic benefits 
(e.g. contractors, goods and services, land 
development and investment) 

 

3 City’s Capital 
Improvement 

Plan 

3 

14. Promote local business by offering ‘local’ 
preference for awarding of contracts.  

 

3 Review 
City’s 

Purchasing 
Policy 

 

2 

15. Support land development and investment, 
which will create economic stimulus and jobs, 
by expediting development and building 
permit process.    

 

3 Internal City 
Processes 

3 

    
Financial Support    

 
16. Promote the availability of the provincial 

residential property tax deferment program. 
 

 
3 

 
Internal City 
resources 

 
1 
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Meeting Notes 

Economic Development Task Group 
 

May 14, 2020 
6:00pm 

Via Zoom 
 

 
In Attendance: 
 
City Council Members 
 
Mayor Val van den Broek 
Councillor Gayle Martin 
Councillor Rudy Storteboom 
Councillor Rosemary Wallace 
 
Task Group Members 
 
• Councillor Teri James, Chair  
• Councillor Paul Albrecht, Vice Chair  
• Colleen Clark, Executive Director, Greater Langley Chamber of Commerce  
• Marlyn Graziano, Vice President, External Affairs, KPU, representing post-

secondary institution 
• Peter Fassbender, Consultant, representing the Nexus Blue Ribbon Panel 
• Rob McFarlane, Client Executive, Vice President, CapriCMW, representing Mid-size 

Business and Langley City resident  
• Shawn Bouchard, Vice-President, Quadra Homes, representing the development 

industry  
• Stephen Richardson, Director, Development Services, Township of Langley, 

representing community knowledge and interest, and Langley City resident 
• Njeri Kontulahti, Vancity Community Investment Manager, Vancity, representing 

financial sector 
 
Staff 
 
• Francis Cheung, Chief Administrative Officer, City of Langley 
• Carl Johannsen, Director of Development Services, City of Langley 
• Anton Metalnikov, Planning Assistant II 
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Discussion 
 
Councillor James asked members of the task group if they had further comments 
regarding common issues, challenges and opportunities facing the business community 
as outlined in Attachment 1 (see attachment). Task group members noted that the list 
was comprehensive and most concerns heard in the community were included in the 
list. 
 
The CAO noted that City Council has taken measures to lessen taxation impact to the 
citizens and business owners in our community. The overall total net increase has been 
reduced from 6.67% to 1.83%. This allowed the business and light industrial class rates 
to fall from 7% to 2.01% and 2.14% respectively. The Residential classed properties tax 
penalty will be reduced to 2% after July 2 and the second penalty date will be extended 
to October 1 at 8% for this taxation season, as the tax penalty for residential classed 
properties would have been 5% after July 2 and a further 5% after August 2. The 
Province also took measure by having one tax arrears penalty date of October 1 at 
10%.for Business, Light Industrial and Non-profit classed properties. 
 
Councillor James presented the Thank You from the DLBA video and the task group 
commented that the video is well done and inspires hope. 
 
Councillor James then invited City Council and task group members to bring forward 
economic restart ideas that would support various sectors of the business community 
and the following is a summary of the discussion. 
 
SUMMARY: 
 
Creating open/public space for restaurant use 

• Allows restaurants to keep the same number of tables as pre-COVID while 
maintaining physical distancing 

• Need for easily accessible highway use permits 
• City can help identify and plan for potential patio spaces 
• Being cognizant of people with disabilities in this process 
• DLBA working on a letter to gauge interest from restaurants to see if they’re 

interested in outdoor dining on patios 
o They’ll need additional insurance, cleanup, etc. 
o Need to get feedback on how exactly this should be implemented 
o How would alcohol be regulated? 

 
City role in providing business-relevant COVID-19 information 

• Provide resources to navigate COVID-19 recovery on website 
o Helping people discover and navigate through all the various programs 

currently available 
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o Providing resources on city website so business can quickly find all 
relevant supports and whether or not they qualify 

o Links to information, ensuring it’s updated so business owners are getting 
most accurate and complete information 

o Economic Development Website would be a good place to host COVID-19 
information 

o Example: https://bceda.ca/coronavirus.php  
• Importance of access to expertise 

o Larger businesses have resources to navigate this – but smaller 
operations are those that dominate Langley City, they’re the ones who 
struggle, and they’re the ones that need to be supported with access to 
information, resources, and contacts to help businesses help themselves 

• Role to clarify accuracy of information – lots of senior government and regulatory 
agency guidelines to come out in short future – need to clarify and interpret these 
for local businesses 

• Distribution of Regional Relief and Recovery Fund (RRRF) 
• Reducing red tape and continuing to follow senior government developments and 

messaging to be able to quickly respond to business challenges and help them 
quickly take steps back to normal whenever possible 

 
Expediting infrastructure development 

• City should create and promote a list of shovel-ready infrastructure projects to 
senior governments 

o Need to provide and prove the readiness of infrastructure projects – make 
seniors governments aware that these are ready to go 

o Continue to lobby TransLink, Province, and Feds to get SkyTrain under 
construction to Langley as soon as possible 
 Significant spinoff economic benefits - can carry people, goods, and 

services, and stimulate land development and investment 
o Can contribute meaningfully to the economic recovery and stimulus 
o Gives contractors and businesses work opportunities 

 Give first chance to work to local businesses? 
o Create jobs 
o Reduces costs because businesses will be more competitive in bidding for 

contracts 
 
Supporting land development and investment 

• Need to continue to encourage new development 
o Expediting Development and Building Permits to create economic stimulus 

and jobs 
• City continues to process Building Permits and Development Permits 
• Work continues on OCP update 
• Need to promote that we continue to be open to new proposals and investment 
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Supporting businesses through formal reopening process 
• WorkSafeBC safety plans 

o Single biggest question received at the DLBA is “how do I produce a 
reopening plan in accordance with WorkSafeBC requirements” 
 Support this by coming up with templates – one for retail, one for 

restaurants, etc. 
• BCEDA has a template online already. Generic, not specific 

to sector, but is immediately available 
• WCB also has sector-specific requirements – we could 

synthesize these different requirements with the BCESA 
template to create sector-specific documents and provide 
them to relevant businesses in the City 

 
Marketing & promotion 

• “Get to know your Langley businesses and support them” initiative 
o Remind people local businesses contribute to community – promote the 

importance of supporting them 
• Promoting safety downtown with a Safe Downtown campaign 

o Encourage people to walk and visit downtown 
• Encourage restaurants to come together and host a couple nights over a couple 

weekends for drive-by pickup 
o Being creative to have people start going to restaurants again, rebuild 

customer base, and rebuild confidence and comfort 
o Saving the costs involved in food delivery apps 

• Encourage co-promotion between businesses 
o Including handouts in takeout order bags, shopping bags/parcels, etc. 

• Divert tourism budget to advertising and promotion of small businesses, coming 
up with slogans for reopening: Langley Safe, Langley Proud, etc. 

o Working with Discover Langley City 
o Messages of hope, positivity, and information 

• Importance of social media 
o Importance of social media use that promote initiatives, business 

openings, business statuses, PPE availability/production by local 
businesses, etc. 

o DLBA social media interaction has tripled 
• Examples:  

o https://canada.constructconnect.com/joc/news/others/2020/04/lunchboxch
allenge-supports-local-business-and-treats-workers 

o https://www.bclocalnews.com/news/i-love-mission-campaign-has-been-
launched/  

 
Resident Property Tax Deferment 

• Promote the availability of the provincial property tax deferment program 
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o We have a lot of seniors – the provincial tax deferment program is 
available 

o Doesn’t cost City anything but allows seniors to defer their taxes and take 
advantage of their home equity with low interest 

o Ensure seniors know this program is available to help them get through 
this financial challenge – many don’t 

 
Making continued reopening of economy a goal 

• Making reopening of economy a goal 
o Need to lobby levels of government that are able to, to open up 

 In this case, need to make special effort to protect the segments of 
population that are especially vulnerable 

o Need to continue to monitor infection, mortality, and recovery data to 
ensure that the opening of the economy occurs in a timely manner 

• Emphasis not only on resuming business activity, but on creating jobs as well 
 
Coordinating local reopening 

• DLBA can identify who will be reopening 
o In addition to survey, calling all businesses who were closed to see who 

has plans to start opening up 
o Helps address the concern of whether we will have empty storefronts, 

because businesses that have low overhead and little inventory will start 
filling them (i.e. nail/spa salons) 

• Challenge around confidence of employees and customers 
o Just because businesses might open, doesn’t mean staff or customers will 

feel comfortable coming back 
 Young staff especially 

o How do we help businesses provide confidence of safety to their 
employees and customers? 
 Maybe City can promote businesses that have gone the extra mile 

to provide safety and comfort to customers and staff? 
• Are businesses allowed to require customers to wear protective gear? 

 
Child care 

• Need to support child care in getting back in operation 
• No one will be going back to work if they don’t feel their kids are safe 
• Reach out to daycares to find out what their reopening plans are, permitted 

capacities, etc. 
 
PPE supply chain challenges 

• Ask who in town can help provide and distribute this? 
• Continue to lobby senior governments for PPE production and distribution 
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Miscellaneous 
• Conduct survey to determine COVID-19 impacts on businesses and their owners 
• Should entertain any measure that may stimulate the business sector 
• TD Merchant Services has come out with a $250 app that allows restaurants to 

bypass 3rd party food delivery apps 
• Our entrepreneurial ability is what will pull Langley City out of this issue 

o We’re in different boats going through the same storm 
o Encourage both cooperative collaboration and individual initiative 

• Reach out to neighbouring communities to work together on opportunities for 
mutual support in reopening 

• Sharing expertise and showing leadership, build trust and confidence in 
community with businesses, residents, and customers 

 
Based on these ideas, the CAO offered to develop an Economic Restart Action Plan for 
consideration at the next task group meeting. 

 
 
Respectfully Submitted, 

  
 

 

 
__________________________ 
Councillor Teri James 
Chair 
Economic Development Task Group 

 

 
__________________________ 
Councillor Paul Albrecht 
Vice-Chair 
Economic Development Task Group 

 
 

Attachment: 1. Issues, concerns and opportunities heard from other communities 
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Attachment 1 
 

Common Issues, Challenges and Opportunities heard from other Communities   

1 Change the way we're able to interact with customer 
2 Start-up businesses fall in the gap between CERB and CEBA eligibility. 

Entrepreneurs who have invested in the hope of a spring launch or opening may 
have difficulty bridging to better times. 

3 Reduced Revenue Challenge to maintain cash flow to pay recurring expenses 
4 The daily stress of washing hands, physical distancing and worry of catching 

this is high. It is frustrating when others don't follow suit. Stress is a huge 
concern for all of us and has the potential to continue well past the 'life' of 
COVID 

5 Have to lead management team through their daily stress mental health is 
important 

6 Concerned for the sole proprietor who does not fit government criteria for 
assistance. There is a gap. 

7 Has shown how resilient our people are - those that are working from home and 
those that are still having to report to an office. People are the core of our 
business 

8 I have stopped planning for future events because there are so many 
unknowns. Planning for any events this summer is risky as many have already 
been cancelled. 

9 In the cultural, arts and tourism, and sports industries have been significant with 
a near complete halt of most activities. Given the significant economic and 
social capital importance this impact a large part of people’s economic security 
and cultural well being. 

10 Moving our business online Important to stay connected 
11 Programs and services supporting our most vulnerable have been paused or 

stretched to their limits in terms of capacity, People who were already in the 
margins before the pandemic are at high-risk of being left behind in our 
collective response 

12 Virtual meetings lack of personal connection with individual customers and 
coworkers 

13 Projects on hold. Costs continue. Revenues drop. 
14 Continually trying to stay on top of best practices to keep employees safe and 

motivated. Safety and Productivity 
15 Shop local is going to have to be a MUST. Support local 
16 The lives of some clients will be changed permanently, with loss of jobs - 

poverty rates will increase, putting pressure on non-profit sector. We should be 
preparing as a sector for the increased need instead of reacting when it 
happens 
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17 We have needed to reprioritize work to focus on highest value activities - safety, 
reliability, customer service. Need to continue to provide core elements of our 
business 

18 Client numbers have dropped drastically. Will we be able to meet required 
targets? 

19 Municipal economic slowdown impacts entire community 
20 Business has increased. Clients have many questions about gov’t programs. 

They need cash flow now. 
21 My primary position is to support small business within a designated location 

BIA. The focus is the make Downtown a good place to do business Small 
business is park of the foundation and framework for economic impact and is 
often overlooked as such. 

22 Devastated. We are not open, other than online sales, which we had to launch 
when this struck.... positive in that way, but not paying the bills. 

23 Although we are an essential service business and have been open it’s been 
hard financially and emotionally. I am concerned as to the other side. Clear 
direction from our community 

24 Completely shutdown. No revenue 
25 Transitioning & enabling as many employees as possible to effectively Work 

From Home. Keep business moving & open, keeping as many employees safe 
& employed as possible, and optimize customer satisfaction in this new normal. 

26 Unfortunately my business has been completely shut down since March 14th, 
we also do not qualify for any assistance from any governments at this time 

27 Working from home. Do staff have the resources needed to do their jobs at 
home 

28 The unknown makes planning difficult 
29 As an essential service provider ensuring our employees are safe while meeting 

the needs of the community 
30 Harder to launch. Our start-up business will rely heavy on tourism, if restrictions 

would continue into the long term, it will have a huge effect on our business plan 
31 Keeping People Safe, Nobody Gets Sick. 
32 Mental Stress, Health 
33 On line is a good way to assist, however not all clients we serve have the 

technology Or data needed to connect We are missing the ones who need us 
the most 

34 Small business closures. Many business will not be able to reopen due to 
financial loss resulting with high numbers of people not having a job to return to 

35 Staff and client well being. Socializing is important maintaining mental well 
being, need to remain connected rather than completely withdrawn 

36 Staffing issues are now a concern. i.e. staff burnout, understaffed, health 
concerns. We have a good staff and we don't want to lose them due to burnout 
or Covid-19 fears. 
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37 Technology and issues related to this. The ability to work remotely and service 
clients properly is impacted. 

38 We have lost 50 % of sales We need money to be successful 
39 Complete loss in all revenue for the foreseeable future forcing me to layoff 78% 

of my team (67 people) around the world. 38 of them locally. Extremely stressful 
times and just trying now to save the business. 

40 Protect essential workers from the virus. 
41 Need to reward resilience and anti-fragility in business. Cutting spare capacity 

and not planning for contingencies can provide short-term profitability and 
competitive position, but it has long term risks. 

42 Keeping employees safe while still managing the business 
43 Working from home. Build up home network 
44 All revenue is seasonal to summer - may loose all majority of our revenue is 

from registration fees. No option to make up later in the year. 
45 Anxiety for the future. Will we thrive as a community again? 
46 Threatens future of our organization. Long history, 117 years, of quality summer 

camp could be wiped out without support 
47 Learning new technologies to stay connected takes time from the day 
48 Being able to pay bills. Do not want to be placed in a situation where I have to 

decide whether to close the business, as it will impact 10 people and their 
families. 

49 Closure of office. Decline in clients 
50 Disruptions with our clients business. Reduced overall sales 
51 Everyone is feeling the stress of the situation. I am concerned about the mental 

health resources available to my staff who may not be able to afford paid 
services. 

52 Financial uncertainty. Staying afloat as a small business with no revenue and 
rent that's due. 

53 If we can stimulate the economy now with projects that can be done with social 
distancing, should we not be releasing projects to do that? This is important 
because we can help those businesses that are still functioning stay afloat 

54 It has limited the way I can engage with the community. Many people require 
and enjoy the face to face interaction. 

55 Major delayed business income. Most of our jobs (commercial) were stopped 
due to the essentials list 

56 My revenue has decreased substantially and I am worried for the future. I want 
to keep my community healthy and fit and keep my employees 

57 Planning this down time has actually allowed us to have more time to plan for 
day 1, although not exactly the best scenario, we have to look for the good 

58 Takes 15-20% more effort to get things done, need to keep employees healthy 
59 Calling staff back to work. Media fear, health safety/concerns, CERB benefit 

(they'd rather stay home and collect money than work in some cases), hazard 
pay 
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60 Conservation of cash resources. Need to maintain liquidity during tough 
economic times 

61 Rapid changes to work 
62 Sales declined. Less “paying” work for staff to do. 
63 Struggle at first but now a month in learning work around. Business is stronger 

and more impactful with face to face dialect 
64 Technology issues in working from home. Rural internet is unable to support 

multiple users 
65 Funding - everyone is asking about financing, wage subsidy, revenue and cash 

flow are the lifeline of businesses and clients are necessary so if they stop their 
businesses we all stop 

66 Rebuilding is going to be difficult. Clients will fear contact 
67 Anxious 
68 Cancellations revenue 
69 Changing relationship with clients 
70 Collaboration between all three sectors of the community is key. Grassroots 

leaders should be acknowledged and celebrated. 
71 Connecting with client. Finding new ways to connect 
72 Customers locked down and having difficulty paying bills. Limits cash flow 
73 Gone exclusively online. Expanded our audience, offered opportunities to gain 

experience working online, forced to close physical space, lost of revenue 
74 I cannot get together to have client sign forms. Need to come up with new ways 

to get them signed 
75 I've had to completely change my target audience because of this. Customers 

needs have changed and so must our services 
76 Isolation causes difficulties providing aid to those that need assistant - danger to 

our clients and our members wanting to help. Fear of untested clients puts our 
members at risk 

77 Mental Health. It's creating unique challenges for the staff working, not working 
and our guest/customers attitudes have changed. A very pressing time. 

78 Our busy season would be starting and we have no bookings and probably will 
not have for quite awhile 

79 We need a cohesive and long term strategy. 
80 Bookings cancelled. As a tourism business I rely on bookings 
81 Communications systems must allow for employees to remain connected 

through the crisis. Employee engagement and connectedness remain critical to 
success in achieving objectives 

82 Extra cost and loss of revenue and profitability 
83 Fears over recovery. Will we weather this COVID closure storm? Will economy 

rebound quickly enough for us to be able to get back on track? 
84 Laying off staff 
85 Offline to online innovation. Funding to assist to innovate bricks and mortars to 

online e-commerce 
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86 Our business has begun to stall, new orders are not coming in and some 
existing orders have been cancelled or pushed out into the future. This has 
impacted those that are aware but our staff will catch on quickly as the 'holes' in 
the schedule hit the floor 

87 We need to prepare for return to work. Each business and community. 
#together. We must get economy moving. Growing poverty would / could be 
worse. So we need to move forward together. 

88 Business volume is down significantly but we are running. Employees are very 
nervous having to come to work. Productivity is very low and not sustainable 

89 First real pandemic of this size has provided an opportunity to assess 
preparedness. Sets up even more effective future response 

90 I cannot serve the individuals with certain barriers that I was able to before 
Covid-19. This means that there are members in our community who need 
assistance but can get this help. 

91 Personally having to isolate away from family since I am going to work every 
day and exposed to others. Affects my family and being able to be with them 

92 The impact for me is I have closed both of my businesses as they are non-
essential services. This is important because I have now lost all revenue coming 
in through both of my businesses and my two practitioners have lost income as 
well 

93 We have seen an increase in our business activities because we are part of the 
food chain for logistics and warehousing. We have to keep up with the demand 
in order to keep the supply chain moving and to get the food into stores. 

94 I operated a CrossFit gym. We have had to close. We have been able to move 
to online workouts to try to retain membership. It has been challenging. It is 
important to offer different channels like online however it is not the same. 
People need to workout in a different space than home. 

95 Loss of business 50% decrease in revenue, laid off half of our employees 
96 Layoffs 
97 75% of staff are on unemployment or CERB. Numerous issues, too many to 

articulate. 
98 Community events are being cancelled (not just postponed). What will 2020 

look like (socially) for the community? 
99 Considering pivot to Virtual program delivery. Really different approach and 

almost the antithesis of what we promote as a core value of our program - being 
disconnected from technology to connect 

100 Crowd restrictions. Our business will be impacted if crowds are restricted in 
numbers allowed into say one room or building at a time 

101 Family stress 
102 Fear. Everyone is uncomfortable and worry about getting ill or infecting others. 
103 Having to lay-off staff and limit services. Impacts revenue as the services are 

provided by small business owners, many of them having this as sole income. 
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104 Hearing that individuals feel very isolated and trying to figure out how to assist 
them 

105 Increase work but staffing scared 
106 It has closed my business and not allowed me to pay for my bills. 
107 Lost revenue, learning to work at home, less people 
108 The impacts in manufacturing will be felt for the next 12 months. We will need 

longer term subsidies 
109 What tools is city bringing to the table? Financial support? Legislation? Access 

to rapid testing? 
110 Pivot to provide remote workforce solutions. Our team went remote overnight, 

developed work from home policy as we helped organizations deal with this 
over the last 3 weeks 

111 As a sector, we’ve experienced unprecedented Human Resources challenges 
with both staff and volunteers primarily due to risk of contagion People help 
people when it comes to supporting our community’s most vulnerable citizens. 

112 Connecting with vulnerable clients. They are facing many barriers to access our 
services right now 

113 Devastatingly difficult recovery for all! It is my community. 
114 Expect to have a greater focus on becoming more self sufficient as a 

country. This should create more local supply opportunities 
115 Expenses without income. Insecurity 
116 Hampered in attempts to support CoVID-19 federal needs Despite having all 

health Canada and CRA approvals to manufacture hand sanitizer ingredients 
difficult to obtain. 

117 Having to work from home - balancing childcare. Staff balancing childcare 
118 I am an event organizer and the two major events I organize have either been 

cancelled or postponed due to this pandemic. One event raises around $17,000 
for local charities and the other is a festival that brings a large amount of 
business to downtown Blenheim. 

119 Lay-off staff. People are my business 
120 Layoffs. Most of workforce hours are on hold for now. Their buying power has 

been severely restricted, and without creative minds, we can't grow right now. 
121 Lose of staff, loss of products adverbial to purchase. Reducing our ability to 

service the community 
122 One of my businesses has closed. And the other is tremendously stunned at 

what is going to happen next. Our business cannot rejig how we work. People 
need to feel safe in going out again, before we can start on our ways back to a 
new normal. 

123 Recruiting Challenges Required to Run Business 
124 Social distancing makes it difficult to open 
125 Unsure of what the future holds. Need to make business decisions now to keep 

it sustainable. 
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126 Fear. Many employees are uncertain or fearful of job security. Causing 
significant stress to mental health 

127 Zero revenue. Client unease about our industry 
128 Do not properly fit into the government wage subsidies to make it viable to 

retain staff 
129 Need better internet outside of town. Doing business online from home plus 

family also online for school, work and entertainment=laggy internet. 
130 Loss of employees. Employees on lay-off may not be able to survive on EI and 

seek other opportunities. Causing further stress to employers and recruitment 
costs 

131 Clients will have employment needs. Some jobs may not be there 
132 It is time to get our community back to work in as many sectors of business as 

possible with a focus on sanitation and respect for each other. Moral is much 
better with those who can work right now and others need hope that their time is 
coming soon. People understand risk and need normality 

133 Try to get kids back to school in May. Children should not be out of school till 
September. We are social people and defiance will be inevitable. Kids can not 
be out of school for 6 months. Bad for morale 

134 Seeing others open when I’m closed 
135 Affordable housing projects including redevelopment of school sites put on hold. 

Demand for social housing and affordable workforce housing was already high, 
and will be likely to increase. 

136 Business ordered to close. My doors need to be open for visitors 
137 Changed the way we do business. No more walk-in traffic. 
138 Changes to abilities to execute regular work priorities 
139 Difficult to plan large social events. Planning and approval takes time and no 

certainty when to start 
140 Difficult to work from home with small children 
141 Employees are nervous but at thus point continue to come to work 
142 Essential primary care. Virtually based primary care and inter professional 

health care supports 
143 Family stress. Not sure of future 
144 Homeschooling while working full time is tough 
145 I have no work. I’ve lost all my income. Govt support only covers part of it. 
146 Loss of fundraised and earned revenue. Impacts our collective ability to support 

our community’s most vulnerable as we respond to this pandemic 
147 Our priorities suddenly shifted to survival mode. Business as usual will never be 

the same 
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Meeting Notes 

Economic Development Task Group 
 

May 21, 2020 
6:00pm 

Via Zoom 
 

 
In Attendance: 
 
City Council Members 
 
Mayor Val van den Broek 
Councillor Gayle Martin 
Councillor Rudy Storteboom 
Councillor Rosemary Wallace 
 
Task Group Members 
 
• Councillor Teri James, Chair  
• Councillor Paul Albrecht, Vice Chair  
• Colleen Clark, Executive Director, Greater Langley Chamber of Commerce  
• Marlyn Graziano, Vice President, External Affairs, KPU, representing post-

secondary institution 
• Peter Fassbender, Consultant, representing the Nexus Blue Ribbon Panel 
• Rob McFarlane, Client Executive, Vice President, CapriCMW, representing Mid-size 

Business and Langley City resident  
• Stephen Richardson, Director, Development Services, Township of Langley, 

representing community knowledge and interest, and Langley City resident 
 
Regrets 
 
• Shawn Bouchard, Vice-President, Quadra Homes, representing the development 

industry  
• Njeri Kontulahti, Vancity Community Investment Manager, Vancity, representing 

financial sector 
 
Staff 
 
• Francis Cheung, Chief Administrative Officer, City of Langley 
• Carl Johannsen, Director of Development Services, City of Langley 
• Anton Metalnikov, Planning Assistant II 
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Discussion 
 
Councillor Teri James thanks Council members and task group members for spending 
their valuable time participating in the task group meeting.  
 
Based on the discussions from the May 14, 2020 task group meeting, a draft Langley 
City Economic Restart Action Plan (“Plan”) was sent to Council members and task 
group members in advance of the meeting for their review and comments. The Plan 
focuses on encouraging and supporting residents, businesses, investments, and job 
creation opportunities in the City in order to restart the economy from the COVID-19 
pandemic. The Plan includes 16 action items under five (5) themes that will help restart 
the economy in supporting local residents and businesses:  
 
1. Sharing Information 
2. Outreach 
3. Advocacy 
4. Stimulating Economy 
5. Financial Support 
 
The CAO reviewed each action item and asked if there are other action items to be 
considered as part of the Plan.  
 
Councillor James invited Council members and Task Group members to either lead or 
participate in spearheading some of the initiatives by developing the implementation 
and communication plan as well as implementing the plan. Councillor James asked 
those who are interested contact her or the CAO. 
 

MOVED BY Member Fassbender 
SECONDED BY Member Graziano 
 
THAT the Economic Development Task Group recommend to City Council to 
endorse the Langley City Economic Restart Action Plan. 
 
CARRIED 
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Respectfully Submitted, 
  
 

 

 
__________________________ 
Councillor Teri James 
Chair 
Economic Development Task Group 

 

 
__________________________ 
Councillor Paul Albrecht 
Vice-Chair 
Economic Development Task Group 

 
 

Attachment: 1. Langley City Economic Restart Action Plan 
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REPORT TO COUNCIL 

 
To: Mayor and Councillors   
    
Subject: Conducting Electronic Public Hearings Under 

Ministerial Order M139 
File #: 7130.03 

  Doc #:  

From: Kelly Kenney    
 Corporate Officer   
    

Date: May 15, 2020   
 

 
RECOMMENDATION: 
 
THAT public hearings be held electronically as required as authorized under Ministerial 
Order M139 and in accordance with Section 465(3) of The Local Government Act. 
 

 
PURPOSE: 

The purpose of the report is to propose new procedures that allow public hearings to 
be conducted electronically, as required, in accordance with Ministerial Order M139. 
 

POLICY: 

Public hearing procedures are legislated under Section 465 of the Local Government 

Act. 
 

Ministerial Order M139 allows for public hearings to be conducted by electronic 
means until such time as the provincial state of emergency is lifted (Attachment 1). 

COMMENTS/ANALYSIS: 

On March 18, 2020, the Provincial Government declared a Provincial State of 
Emergency to support the province-wide response to the novel coronavirus (COVID-
19) pandemic. The declaration was made based on a recommendation from B.C.'s 
health and emergency management officials, after Dr. Bonnie Henry, B.C.'s 
Provincial Health Officer, declared a Public Health Emergency on March 17, 2020. 
Under the Public Health Emergency, B.C.'s Provincial Health Officer issued Class 
Order (mass gatherings) re: COV/D-19, the City is prohibited from permitting the 
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gathering of people in excess of 50 people at a place owned, occupied or operated 
by the City. In addition to the limitations on mass gatherings set under the Class 
Order, the BC Centre for Disease Control released guidelines for "physical  
distancing" to reduce the spread of COVID-19. Physical distancing means limiting 
close contact with others by keeping two meters (six feet) away from one another.   
Due to the size and configuraton of the City’s Council Chambers, to meet the two 
meters requirement would mean severely limiting the number of people that could be 
in attendance in the Council Chambers at any one time. 
 
Accordingly, upon the release of the Class Order (mass gatherings) and as permitted 
under Ministerial Order M038, Council meetings have been conducted by way of 
video-conferencing in the absence of the public.  The City has not been scheduling 
public hearings as electronic participation in public hearings was not authorized 
under Ministerial Order M083.  
 
On May 1, 2020, Ministerial Order M083 was repealed and replaced by Ministerial 
Order M139. Ministerial Order M139 includes new authorities in regard to the holding 
of public hearings, enabling local governments to conduct public hearings by means 
of electronic or other communication facilities.  
 
Accordingly, the following process is being proposed to allow for electronic 
participation by the public at electronic/virtual Public hearings. 
 
The public may participate in the electronic/virtual public hearing via Zoom Webinar 
software. Access instructions will be provided in all advertising including: notices 
mailed to stakeholders within 100m of the property that is subject to the public 
hearing, notices hand delivered to rental buildings within 100m of the property subject 
to the Public hearing, newspaper, social media, and the City's webpage. Through the 
Zoom Webinar platform, the public will be able to provide oral comments to Council 
live during the electronic/virtual public hearing.   
 
The public may still provide written comments via email or regular mail. This existing 
procedure will not change as a result of holding electronic/virtual public hearings. 

 
BUDGET IMPLICATIONS: 

Zoom Video Conferencing one year subscription - $5,000 
Zoom Webinar monthly subscription for 100 users - $80  

 
ALTERNATIVES: 
 

1. THAT Council direct staff to develop a modified process to facilitate on-site 
Public hearings with in-person participation by Council and the public while the 
Provincial Health Officer’s Class Order on mass gatherings remains in effect.   
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 This alternative is not recommended at this time; however, as part of planning for 
the re-opening of City Hall at a future date, consideration is being given to how a 
modified on-site public hearing process could be facilitiated to comply with 
Provincial Health Officer orders and WorkSafe BC requirements. 

 
2. THAT Council direct staff to postpone the holding of public hearings until such 

time as the Provincial Health Officer’s Class Order on mass gatherings is lifted. 
  
 This alternative is not recommended as it would hinder efforts to create new and 

much-needed economic activity in the City during the pandemic. 
 
 
Respectfully Submitted, 
 

 
__________________________ 
Kelly Kenney 
Corporate Officer 
 
Concurrence:      
 

 
__________________________    
Darrin Leite        
Director of Corporate Services          
      
Attachment: 
 
1. Ministerial Order M139 
 

 
CHIEF ADMINISTRATIVE OFFICER’S COMMENTS: 
 
I support the recommendation. 

 
__________________________ 
Francis Cheung, P. Eng. 
Chief Administrative Officer 
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PROVINCE OF BRITISH COLUMBIA 

Date Minister of Public Safety and Solicitor General 

(This part is for administrative purposes only and is not part of the Order.) 

Authority under which Order is made: 

Act and section: Emergency Program Act, R.S.B.C. 1996, c. 111, s. 10 
Other: MO 73/2020; MO 83/2020; OIC 207/2020 

page 1 of 8 

ORDER OF THE MINISTER OF PUBLIC SAFETY AND 
SOLICITOR GENERAL 

Emergency Program Act 

Ministerial Order No. 

WHEREAS a declaration of a state of emergency throughout the whole of the Province of British Columbia was declared 
on March 18, 2020; 

AND WHEREAS local governments, including the City of Vancouver, and related bodies must be able to conduct their 
business in accordance with public health advisories to reduce the threat of COVID-19 to the health and safety of members 
and employees of local government and related bodies and members of the public; 

AND WHEREAS it is recognized that public participation in local governance is an essential part of a free and democratic 
society and is important to local governments’ purpose of providing good government to communities; 

AND WHEREAS the threat of COVID-19 to the health and safety of people has resulted in the requirement that local 
governments and related bodies implement necessary limitations on this public participation; 

AND WHEREAS section 10 (1) of the Emergency Program Act provides that I may do all acts and implement all procedures 
that I consider necessary to prevent, respond to or alleviate the effects of any emergency or disaster;  

I, Mike Farnworth, Minister of Public Safety and Solicitor General, order that 

(a) the Local Government Meetings and Bylaw Process (COVID-19) Order made by MO 83/2020 is repealed,
and

(b) the attached Local Government Meetings and Bylaw Process (COVID-19) Order No. 2 is made.

May 01, 2020 

M139
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LOCAL GOVERNMENT MEETINGS AND BYLAW PROCESS 
(COVID-19) ORDER NO. 2 

Division 1 – General 

Definitions 
1 In this order: 

“board” has the same meaning as in the Schedule of the Local Government Act; 
“council” has the same meaning as in the Schedule of the Community Charter; 
“improvement district” has the same meaning as in the Schedule of the Local 

Government Act; 
“local trust committee” has the same meaning as in section 1 of the Islands Trust 

Act; 
“municipality” has the same meaning as in the Schedule of the Community Charter; 
“municipality procedure bylaw” has the same meaning as “procedure bylaw” in 

the Schedule of the Community Charter; 
“regional district” has the same meaning as in the Schedule of the Local 

Government Act; 
“regional district procedure bylaw” means a procedure bylaw under section 225 

of the Local Government Act; 
“trust body” means 

(a) the trust council,
(b) the executive committee,
(c) a local trust committee, or
(d) the Islands Trust Conservancy,
as defined in the Islands Trust Act;

“Vancouver council” has the same meaning as “Council” in section 2 of the 
Vancouver Charter; 

“Vancouver procedure bylaw” means a bylaw under section 165 [by-laws 
respecting Council proceedings and other administrative matters] of the 
Vancouver Charter. 

Application 
2 (1) This order only applies during the period that the declaration of a state of

emergency made March 18, 2020 under section 9 (1) of the Emergency Program
Act and any extension of the duration of that declaration is in effect.

(2) This order replaces the Local Government Meetings and Bylaw Process
(COVID-19) Order made by MO 83/2020.
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Division 2 – Open Meetings 

Open meetings – municipalities 
 3 (1) A council, or a body referred to in section 93 [application of rule to other bodies] 

of the Community Charter, is not required to allow members of the public to 
attend an open meeting of the council or body. 

 (2) For the purposes of Division 3 [Open Meetings] of Part 4 [Public Participation 
and Council Accountability] of the Community Charter, if a council or a body 
does not allow members of the public to attend an open meeting under 
subsection (1) of this section, the open meeting is not to be considered closed to 
the public. 

 (3) This section applies despite  
 (a) Division 3 [Open Meetings] of Part 4 [Public Participation and Council 

Accountability] of the Community Charter, and 
 (b) any applicable requirements in a municipality procedure bylaw of a council. 

Open meetings – regional districts 
 4 (1) A board, a board committee established under section 218 [appointment of select 

and standing committees] of the Local Government Act, or a body referred to in 
section 93 [application of rule to other bodies] of the Community Charter as that 
section applies under section 226 [board proceedings: application of Community 
Charter] of the Local Government Act, is not required to allow members of the 
public to attend an open meeting of the board, committee or body. 

 (2) For the purposes of Division 3 [Open Meetings] of Part 4 [Public Participation 
and Council Accountability] of the Community Charter as that Division applies 
to a regional district under section 226 of the Local Government Act, if a board, 
a board committee or a body does not allow members of the public to attend an 
open meeting under subsection (1) of this section, the open meeting is not to be 
considered closed to the public. 

 (3) This section applies despite 
 (a) Division 3 [Open Meetings] of Part 4 [Public Participation and Council 

Accountability] of the Community Charter, 
 (b) section 226 [board proceedings: application of Community Charter] of the 

Local Government Act, and 
 (c) any applicable requirements in a regional district procedure bylaw of a 

board. 

Open meetings – Vancouver 
 5 (1) The Vancouver council, or a body referred to in section 165.7 [application to 

other city bodies] of the Vancouver Charter, is not required to allow members of 
the public to attend an open meeting of the council or body. 

 (2) For the purposes of section 165.1 [general rule that meetings must be open to the 
public] of the Vancouver Charter, if the Vancouver council or a body does not 
allow members of the public to attend an open meeting under subsection (1) of 
this section, the open meeting is not to be considered closed to the public. 

 (3) This section applies despite 
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 (a) section 165.1 of the Vancouver Charter, and 
 (b) any applicable provision in the Vancouver procedure bylaw. 

Open meetings – trust bodies 
 6 (1) A trust body, or a board of variance established by a local trust committee under 

section 29 (1) [land use and subdivision regulation] of the Islands Trust Act, is 
not required to allow members of the public to attend an open meeting of the trust 
body or board of variance. 

 (2) For the purposes of section 11 [procedures to be followed by local trust 
committees] of the Islands Trust Act, if a trust body or board of variance does not 
allow members of the public to attend an open meeting under subsection (1) of 
this section, the open meeting is not to be considered closed to the public. 

 (3) This section applies despite  
 (a) section 11 [application of Community Charter and Local Government Act 

to trust bodies] of the Islands Trust Regulation, B.C. Reg. 119/90, and 
 (b) any applicable requirements in a procedure bylaw of a trust body. 

Division 3 – Electronic Meetings 

Electronic meetings – municipalities 
 7 (1) A council, or a body referred to in section 93 [application of rule to other bodies] 

of the Community Charter, may conduct all or part of a meeting of the council or 
body by means of electronic or other communication facilities. 

 (2) A member of a council or body who participates in a meeting by means of 
electronic or other communication facilities under this section is deemed to be 
present at the meeting. 

 (3) Section 128 (2) (c) and (d) [electronic meetings and participation by members] 
of the Community Charter does not apply in respect of a meeting conducted by 
means of electronic or other communication facilities under this section. 

 (4) This section applies despite 
 (a) section 128 of the Community Charter, and 
 (b) any applicable requirements in a municipality procedure bylaw of a council. 

Electronic meetings – regional districts 
 8 (1) A board, a board committee established under section 218 [appointment of select 

and standing committees] of the Local Government Act, or a body referred to in 
section 93 [application of rule to other bodies] of the Community Charter as that 
section applies under section 226 [board proceedings: application of Community 
Charter] of the Local Government Act, may conduct all or part of a meeting of 
the board or committee by means of electronic or other communication facilities. 

 (2) A member of a board, board committee or body who participates in a meeting by 
means of electronic or other communication facilities under this section is 
deemed to be present at the meeting. 

 (3) Section 2 (2) (d) and (e) [electronic meetings authorized] of the Regional District 
Electronic Meetings Regulation, B.C. Reg. 271/2005, does not apply in respect 
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of a meeting conducted by means of electronic or other communication facilities 
under this section. 

 (4) This section applies despite 
 (a) section 221 [electronic meetings and participation by members] of the 

Local Government Act,  
 (b) the Regional District Electronic Meetings Regulation, B.C. Reg. 271/2005, 

and 
 (c) any applicable requirements in a regional district procedure bylaw of a 

board. 

Electronic meetings – Vancouver 
 9 (1) The Vancouver council, or a body referred to in section 165.7 [application to 

other city bodies] of the Vancouver Charter, may conduct all or part of a meeting 
of the council or body by means of electronic or other communication facilities. 

 (2) A member of the Vancouver council or other body who participates in a meeting 
by means of electronic or other communication facilities under this section is 
deemed to be present at the meeting. 

 (3) Section 2 (2) (c) and (d) [electronic meetings authorized] of the City of 
Vancouver Council Electronic Meetings Regulation does not apply in respect of 
a meeting conducted by means of electronic or other communication facilities 
under this section. 

 (4) This section applies despite 
 (a) section 164.1 [meeting procedures] of the Vancouver Charter, 
 (b) the City of Vancouver Council Electronic Meetings Regulation, B.C. 

Reg. 42/2012, and  
 (c) any applicable provision in the Vancouver procedure bylaw. 

Electronic meetings – improvement districts 
 10 (1) An improvement district board, or a committee of an improvement district board 

appointed or established under section 689 [appointment of select and standing 
committees] of the Local Government Act, may conduct all or part of a meeting 
of the improvement district board or committee, other than an annual general 
meeting, by means of electronic or other communication facilities. 

 (2) A member of an improvement district board or committee of an improvement 
district board who participates in a meeting by means of electronic or other 
communication facilities under this section is deemed to be present at the 
meeting. 

 (3) This section applies despite  
 (a) section 686 [meeting procedure – improvement district board] of the Local 

Government Act, and  
 (b) any applicable requirements in a procedure bylaw of an improvement 

district board. 
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Electronic meetings – trust bodies 
 11 (1) A trust body, or a board of variance established by a local trust committee under 

section 29 (1) [land use and subdivision regulation] of the Islands Trust Act, may 
conduct all or part of a meeting of trust body or board of variance by means of 
electronic or other communication facilities. 

 (2) A member of a trust body or board of variance who participates in a meeting by 
means of electronic or other communication facilities under this section is 
deemed to be present at the meeting. 

 (3) This section applies despite  
 (a) section 2 [electronic meetings authorized] of the Islands Trust Electronic 

Meetings Regulation, B.C. Reg. 283/2009, and 
 (b) any applicable requirements in a procedure bylaw of a trust body or 

applicable to a board of variance. 

Division 4 – Timing Requirements 

Timing requirement for bylaw passage – municipalities 
 12 Despite section 135 (3) [requirements for passing bylaws] of the Community Charter, 

a council may adopt a bylaw on the same day that a bylaw has been given third 
reading. 

Timing requirement for bylaw passage – regional districts 
 13 Despite section 228 [bylaw adoption at same meeting as third reading] of the Local 

Government Act, a board may adopt a bylaw described in that section at the same 
meeting at which the bylaw passes third reading if the motion for adoption receives 
the majority of the votes cast. 

Timing requirement for bylaw passage – trust bodies 
 14 Despite section 11 [application of Community Charter and Local Government Act to 

trust bodies] of the Islands Trust Regulation, B.C. Reg. 119/90, a trust body may adopt 
a bylaw on the same day that a bylaw has been given third reading. 

Division 5 – Public Hearings 

Public hearings – Local Government Act 

 15 (1) A public hearing under Part 14 [Planning and Land Use Management] or 15 
[Heritage Conservation] of the Local Government Act, including a public hearing 
under section 29 (1) (b) [land use and subdivision regulation] of the Islands Trust 
Act, may be conducted by means of electronic or other communication facilities.  

 (2) For the purposes of providing notice of a public hearing to be conducted under 
subsection (1),  

 (a) any notice of the public hearing must include instructions for how to 
participate in the public hearing by means of electronic or other 
communication facilities,  

 (b) any material that is to be made available for public inspection for the 
purposes of the public hearing may be made available online or otherwise 
by means of electronic or other communication facilities, and 
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 (c) a reference to the place of a public hearing includes a public hearing that is 
conducted by means of electronic or other communication facilities. 

 (3) This section applies to delegated public hearings. 

 (4) This section applies despite the following provisions: 
 (a) section 124 [procedure bylaws] of the Community Charter; 
 (b) section 225 [procedure bylaws] of the Local Government Act; 
 (c) section 11 [application of Community Charter and Local Government Act 

to trust bodies] of the Islands Trust Regulation, B.C. Reg. 119/90; 
 (d) section 2 [electronic meetings authorized] of the Islands Trust Electronic 

Meetings Regulation, B.C. Reg. 283/2009; 
 (e) any applicable requirements in a procedure bylaw made under the 

Community Charter, the Local Government Act or the Islands Trust Act. 

Public hearings – Vancouver Charter 
 16 (1) A public hearing under Division 2 [Planning and Development] of Part 27 

[Planning and Development] of the Vancouver Charter may be conducted by 
means of electronic or other communication facilities.  

 (2) For the purposes of providing notice of a public hearing to be conducted under 
subsection (1),  

 (a) any notice of the public hearing must include instructions for how to 
participate in the public hearing by means of electronic or other 
communication facilities,  

 (b) any material that is to be made available for public inspection for the 
purposes of the public hearing may be made available online or otherwise 
by means of electronic or other communication facilities, and 

 (c) a reference to the place of a public hearing includes a public hearing that is 
conducted by means of electronic or other communication facilities. 

 (3) This section applies despite  
 (a) section 566 [amendment or repeal of zoning by-law] of the Vancouver 

Charter, and 
 (b) any applicable provision in the Vancouver procedure bylaw. 

Division 6 – Deferral of Annual Requirements 

Annual general meeting and requirements –  
improvement districts 

 17 (1) An improvement district may defer an annual general meeting that is required 
under section 690 [annual general meeting – improvement districts] of the Local 
Government Act to a date not later than December 31, 2020. 

 (2) An improvement district may defer the preparation of financial statements 
required under section 691 [annual financial statements] of the Local 
Government Act to a date not later than December 31, 2020. 

 (3) Despite the date referred to in section 691 (5) of the Local Government Act, an 
improvement district may submit to the inspector the audited financial statements 
of the improvement district for the preceding year and any other financial 
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information required by the inspector at the time of the annual general meeting 
of the improvement district. 

 (4) If an annual general meeting of an improvement district is deferred under 
subsection (1) of this section and the term of an improvement district trustee 
would be expiring and the vacancy filled at that meeting, the term of the 
improvement district trustee is extended until the annual general meeting is held. 

 (5) This section applies despite  
 (a) Division 3 [Governance and Organization] of Part 17 [Improvement 

Districts] of the Local Government Act, and 
 (b) any applicable provisions in a letters patent for an improvement district. 
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CITY OF LANGLEY 

Sustainable Packaging for the Food and Beverage Industry – Councillor Wallace 

THAT the following resolution be forwarded to the appropriate provincial Minister and 
federal Minister with copies to City of Langley MPs and MLA: 

WHEREAS the consumption of single use plastics and styrofoam have increased 
considerably during the COVID-19 pandemic; perpetuating long term impacts on the 
environment. This will continue with the ongoing restrictions pertaining to the food and 
beverage industry. 

WHEREAS subsidizing biodegradable and/or eco-friendly take out containers and bags 
for the food and beverage industry within Langley City would provide support for 
businesses to transition within our municipality during the restart phase of the pandemic 
and serve as a lasting benefit to the environment locally and globally. 

BE IT RESOLVED THAT Langley City Council requests the provincial and federal 
governments to provide a subsidy for biodegradable and/or eco-friendly packaging for 
the food and beverage industry. 
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City of Port Moody 
Council Resolution

May 12, 2020

CC20/086
Moved, seconded, and CARRIED

WHEREAS our society has been plagued by homelessness and a lack of support 
systems for those affected by addictions and mental illness for generations;

AND WHEREAS the state of homelessness in our region has only worsened over the 
course of decades and throughout multiple Provincial Governments;

AND WHEREAS an eventual economic rebuild is a good opportunity to make 
positive upgrades to our society;

BE IT RESOLVED:

THAT the City of Port Moody considers a return to the “normal” state of 
homelessness in our region, province, and nation after the COVID emergency 
fundamentally unacceptable;

AND THAT the City of Port Moody call on the Metro Vancouver Regional District, 
the Government of BC, and the Government of Canada to use the post-COVID 
recovery as an opportunity to “upgrade” our society by eliminating 
homelessness;

AND THAT the City of Port Moody supports a return to large-scale supportive 
housing arrangements for those afflicted by mental illness, such as a revived 
facility at Riverview.
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Dear Prime Minister Trudeau and Premier Horgan: 
 
The COVID-19 crisis has shaken and unsettled our communities both locally and nationwide in 
ways that, just weeks ago, few of us could have imagined. While the pandemic is far from over, and 
while it has brought unprecedented economic and financial upheaval across our land and at all 
levels of society, we can nonetheless look forward to a phase of public investment, dynamic 
recovery, and revitalization of our social safety net in the coming months. 
 
This will be a time when we must choose between either simply reconstructing our society as it 
was, with all of its frailties, before disaster struck, or else seizing this watershed moment in 
Canadian history to build a society that is fundamentally better than ever before – kinder, fairer, 
and even more productive as a whole. This turning point is our nation’s crucial opportunity to build 
toward a “new normal” that entails a fundamental step up; in which the poorest and most 
vulnerable members of our Canadian family are, through an innovative renaissance in social 
support, lifted up out of homelessness, dire poverty, food insecurity, and social isolation.  
 
While the challenge of homelessness has always been with us, the numbers have worsened in 
recent decades, compounded by the spread of substance dependence, despair, and mental illness. 
As we all know, poverty is but one side of the coin. Through cuts and closures, governments since 
the late 1960s have systematically abandoned folks suffering from debilitating or long-term mental 
illness.  
 
Large-scale boarding facilities - such as Riverview Hospital in Coquitlam, BC – were all but shut 
down in the decades since, sending out, onto the streets, countless members of our society who 
struggle with severe mental health problems, unable to care for themselves. As the number of 
funded beds and supported patients decreased, homelessness has surged, and this inhumane 
treatment has blighted our communities with a level of needless and unjustifiable suffering that 
shames us all as fellow Canadians.  
 
With the immediate COVID-19 crisis coming to a close, the emergency supports that have managed 
to rapidly and effectively house thousands of homeless individuals in BC for the past few months 
seem likely to close as well. We risk repeating history, and sending the same message sent by 
governments in the past to our most vulnerable: Get out, and good luck.  
 
We - the undersigned - call upon the Government of Canada and the Government of British 
Columbia to use the coming period of social reordering and economic rebuilding as a vital 
opportunity to move Canada’s blight of homelessness from out of our challenged present and 
our bright future, and into the shadows of the past where it belongs.  
 
A decisive program to erase homelessness will bring diverse benefits, and not just to those 
wandering our city byways, but to the rest of Canadian society as well. Getting people off the streets 
and into basic housing, or into boarding facilities with treatment and care programs, will help those 
in need, will reduce general poverty, will cut crime, will advance public health objectives while 
lowering medical service costs, will create much needed employment in a time of recession, will 
increase our region’s tourism and business development appeal, and will make our cites more safe 
and inviting, all while enabling a new generation of active participants in our society, and economy.  
 
Finally, the cost of inaction is great. Study after study has shown beyond doubt that the burden 
placed on our healthcare services, law enforcement, judicial, and other public systems far 
outweighs the costs of simply housing those in need and giving them a fighting chance in our 
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increasingly competitive, globalized economy. But beyond these highly practical reasons, is a deeply 
philosophical one: If not now, then when? When will we, as a nation, take this baby step in 
becoming the fair, clean, and futuristic society envisioned in popular culture of days past? And if 
that bright destiny is not ours, then frankly, what is the purpose of our society? 
 
Just as the software on your phone, tablet, or computer periodically asks you to stop and do an 
upgrade, this is one of those crucial turning points in the life of a society that calls upon our national 
community to use the pause we have all been forced into to step up to a better system of operation.  
Steeped in this crisis, all levels of government today may feel they’ve already got their hands full 
and, as for homelessness, a first impulse may be to click the “Remind me later” button.   
 
It is our hope that, instead, you will act.  
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BC Restaurant and Foodservices Association    600-890 West Pender Street, Vancouver, BC, V6C 1J9 

 
  
May 7, 2020 
 
 

VIA EMAIL 
 

Your Worship and Council:  
 
On behalf of the British Columbia’s 14,500 hospitality businesses—including restaurants, bars, 
craft breweries, and winery tasting rooms—we are writing to request your urgent support to 
aid the survival of local hospitality businesses and thousands of livelihoods during this 
pandemic crisis. Specifically, we are requesting your assistance for flexible, innovative, and 
expedited patio permitting. 
 
British Columbia’s hospitality industry is facing collapse. While the global COVID-19 pandemic 
has reverberated throughout our economy, our industry’s local small hospitality businesses 
were hit first, hit hardest, and will be among the last to recover. The majority of BC’s 
restaurants, bars, and tasting lounges have closed, laid off staff, and are facing bankruptcy and 
financial collapse. Even those businesses remaining opening during this pandemic to offer 
limited takeout and delivery services and are experiencing dramatically reduced revenues and 
are struggling to survive. 
 
The collective economic disruption in our sector has been staggering:  
 

• Job losses within the restaurant sector alone are estimated at 121,500.  
• At least 1 in 10 restaurants have already closed forever with associated permanent job 

losses.  
• Over 50 per cent of smaller independent restaurants say they will be bankrupt within 

three months from the start of this crisis (i.e. by June of this year).  
• 80 per cent of BC’s hospitality businesses have been forced to temporarily lay off the 

vast majority of BC’s 192,000 foodservice employees. 
• 80 per cent of Liquor Primaries (i.e. pubs, bars, nightclubs) are closed. 
• Liquor Primaries who remain open for take-out/deliver services have experienced 90-95 

per cent decline in revenues. 
• Over 70 per cent of BC’s hotels are closed. 
• BC’s tourism sector has laid off 70 per cent of all employees totaling over 130,000 

workers. 
• All 197 craft brewery tasting rooms in BC are closed, reducing average brewery 

revenues by over 80 per cent.  

 
…/2 
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• All 366 licensed BC winery tasting rooms in BC are closed, reducing average revenues by 
over 50 per cent. 

• 83 new breweries opened in BC since 2017, including 28 in the last 12 months. These 
new or recently opened businesses face the biggest threat of permanent closure for our 
industry. 

• Over 250,000 hospitality and tourism workers have already been laid off in BC since the 
start of this COVID crisis. 

 
While we are working with our provincial and federal governments partners on protocols for a 
gradual and phased reopening of our sector, BC’s local communities have a key role to play in 
supporting economic recovery. We ask you to support our industry with fast, flexible, and 
nimble permitting and business services to help our industry get back up and running.  
 
The first opportunity to offer concrete support is with regards to patios, as they offer a 
hospitality experience within the relative public trust of outdoor space. We ask that your 
municipality work creatively and collaboratively with operators to help expand current patio 
areas, add new patios quickly, and permit dining, liquor service and manufacturer’s sampling in 
controllable public spaces.  
 
Specifically, we request your support to: 
 

1. Increase flexibility for patio types and sizes (including consideration for pre-detailed 
designs and formats), expedited permitting including applications and renewals, as well 
as the number of patios allowed; 

2. Increase the space use of existing patios or picnic areas to allow chairs to be spread out 
to meet distancing requirements (i.e. many patios have more space than the current 
floor plans allow them to use); 

3. Allow pop-up outdoor dining and manufacture sampling spaces; 
4. Allow and increase the use of parklets and public space for dining; 
5. Allow any increase in patio, picnic area or outdoor space be considered a continuation 

of an establishment’s existing approved alcohol service area or manufacture’s sampling 
area to provide samples and not require additional endorsements or authorizations. 

6. Coordinate with any relevant bodies—such as the Liquor and Cannabis Regulation 
Branch, Fire Department, etc.—to reduce red tape and speed approval timelines 
wherever possible. 

 
As a sample, we have attached a recent motion from Vancouver Councillor Sarah Kirby-Yung 
that is resoundingly supported by BC’s hospitality businesses. 
 
 
 
 
 

…/3 
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It is our sincere hope that we can work with your council to find significant and meaningful 
measures to ensure our critical industry survives. We recognize that some of these measures 
may only be made possible for a limited time to help respond to the COVID-19 crisis. Short term 
assistance is as important as long term as our industry has never before faced a crisis of this 
magnitude. The very survival our industry’s small businesses and the jobs they create now 
depend on urgent leadership and bold action from our government partners in communities 
such as the City of Cranbrook. 

 
Thank you in advance for your support. We would also like to offer our sincere thanks and 
appreciation to Council and staff for your diligent work to keep British Columbians healthy and 
safe during this provincial state of emergency and global crisis. 
 
We remain at your disposal to offer advice and perspective on these issues. Please do not 
hesitate to contact us at any time. 
 
Sincerely, 
 
 
 
Ian Tostenson, President & CEO 
BC Restaurant and Foodservices Association 
 
 
 
Jeff Guignard, Executive Director 
Alliance of Beverage Licensees 

 
Ken Beattie, Executive Director 
BC Craft Brewers Guild 

 
Miles Prodan, President & CEO 
BC Wine Institute 
 
 
Cc:  Hon. Carole James, Minister of Finance 

Hon. Harry Bains, Minister of Labour 
Hon. Adrian Dix, Minister of Health 
Hon. Lisa Beare, Minister of Tourism, Arts and Culture 
Hon. David Eby, Attorney General 
Trevor Hughes, Deputy Minister of Labour 
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COUNCIL MEMBER’S MOTION 

Flexible, Innovative & Expedited Patio Permitting 

Submitted by: Councillor Kirby-Yung 

WHEREAS  

1. The COVID-19 pandemic has inflicted significant negative economic impacts with many 
Vancouver businesses including restaurants, tourism businesses, hotels, and personal-care 
services such as hair stylists, nail salons and dentists, forced to close or severely limit 
operations due to health and physical distancing restrictions; 

2. Restaurants have been one of the most immediate and hardest hit sectors, and small 
business operators are struggling to survive with many limited to takeout offerings and 
attempting to make it through the pandemic; 

3. Small businesses like restaurants are vital to the fabric and character of Vancouver 
neighbourhoods and support complete communities; 

4. Small businesses like restaurants are key contributors to Vancouver’s economic health 
generating jobs and tax revenue; 

5. The City has a key role to play in supporting economic recovery. Speed flexibility and 
nimbleness in permitting and business support services will be instrumental to helping 
businesses get back up and running and survive; 

6. Patio season is a critical revenue generator for restaurants and upon us now. Expedited 
patio permitting must be turnkey when restaurants are able to reopen to table type service; 

7. An outcome of Covid will likely be the need for some continued physical distancing 
processes in businesses. Customers will also be cautious about being in close quarters to 
others. 

8. Patios provide the health benefit of fresh air and sunlight. 
9. There is opportunity to be innovative and redefine patios such as pop-up standing patios for 

quick service type offerings, expanded size to enable physical distancing and more open-air 
dining, as well as utilization of street or laneway space for extensions where it doesn’t 
impede transit, emergency or service vehicles or traffic. 

10. Currently, patio permitting can require a combination of licensing, development permits and 
permits to enable operations. 

THEREFORE 

A. BE IT RESOLVED THAT Council direct staff to prepare options and report back as soon as 
possible to support more flexible patio types and sizes (including consideration for pre-
detailed designs and formats), expedited permitting including applications and renewals, as 
well as the number of patios allowed, in order to support the economic recovery of 
Vancouver’s restaurant sector; 
 

B. THAT such options be considered for the duration of the COVID-19 response and recovery, 
recognizing that innovation will provide for valuable learning towards operations and 
adaptation in a new, post-Covid world. 

 
C. THAT this motion be shared with the Council Pandemic Response and Recovery Working 

Group for the purpose of enabling them to seek or share further information from the 
restaurant sector as may be beneficial to and aid this work. 
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Dear Mayor and Council,  

As we approach the warmer summer months, and as British Columbia heads into Phase 2 of its 

reopening strategy, supporting local pubs, restaurants, cafes, and of course, breweries will be 

extremely important. For breweries especially, the summer months are often the time of year 

that people love to frequent the patios of our local spots the most, and with the limitations on 

capacity in place due to COVID-19, this summer stands to be a challenging one. However, with 

the challenge comes opportunity. Several municipalities in Metro Vancouver, including the City 

of Delta and the City of North Vancouver, have petitioned the Provincial Government to provide 

increased flexibility in outdoor dining and liquor licensing, in order to give restaurants, pubs, 

and breweries the opportunity to extend their patio spaces into adjacent parking lots and/or 

sidewalk space.  

Thankfully, the Province announced on Wednesday the 13th that they would do exactly that. 

Soon, establishments will be able to apply for extensions to their liquor license to allow for 

larger patios. What this means now is that municipalities have to step up and provide flexible 

permitting processes for local restaurants, breweries, pubs and cafes to apply for temporary 

patio extensions into sidewalks and parking lots. This would allow breweries and restaurants to 

increase the number of patrons they could serve while safely observing social distancing rules 

and making everyone feel comfortable. Obviously, the safety of patrons and the public are 

paramount, and the extension into public space would have to be done in such a way that allows 

space for pedestrians to travel safely, with enough distance between everyone. For a local 

example, we can look to the City of Vancouver, who yesterday unanimously approved a motion 

by Council to direct City staff to create a framework to allow for expansion of outdoor patios, 

seating, and parklets.  

It will be critically important for the municipality to develop a quick and efficient process for 

granting temporary patio extensions moving forward. We are in an extremely unique time, and 

ensuring local businesses survive and thrive during this crisis will require creative thinking, and 

for all of us to work together.   

We respectfully ask you to consider working quickly on a flexible and efficient system to allow 

our local businesses to extend their outdoor seating areas, thus increasing the likelihood that the 

local spots that everyone love can survive this crisis. We look forward to working with you on a 

plan to reopen safely, and we look forward to get back to serving the people of Langley, and with 

your help we will continue to serve the best beer in British Columbia.  

Sincerely yours,  

Langley’s Craft Brewers 

Kevin Larsen – Camp Beer Co.  

Derrick Smith - Dead Frog Brewing 

Arnold Tobler - Farm Country Brewing 

Tanner Smith - Five Roads Brewing 

Lance Verhoeff - Trading Post Brewing 
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Ministry of Finance        Office of the Minister  
    and Deputy Premier 

 

   

 Mailing Address:                                       Location: 

 PO Box 9048 Stn Prov Govt                    501 Belleville Street 

 Victoria BC  V8W 9E2                             Parliament Buildings, Victoria 

 Telephone: 250 387-3751                          website: 

 Facsimile:   250 387-5594                          www.gov.bc.ca/fin 

 

 

 

May 14, 2020 

390598 

 

 

Val van den Broek, Mayor 

City of Langley 

mayor@langleycity.ca 

 

Dear Mayor van den Broek: 

 

I have been forwarded a copy of your letter dated April 9, 2020, addressed to the Honourable 

John Horgan, Premier, and the Honourable Selina Robinson, Minister of Municipal Affairs and 

Housing, regarding the cost of strata property insurance. As this issue falls within my portfolio, I 

am pleased to respond. 

 

The provincial government shares your concerns about the increased cost of strata property 

insurance. The cost of strata insurance across Canada and around the world has increased and, in 

some cases, has become less available. This increase is due to a number of global factors, 

including climate change and the increase and severity of weather-related disasters, as well as 

other issues, such as aging buildings, increasing claims and the withdrawal of a major insurer 

from the market.  

 

The Ministry of Finance is working with the regulator of insurers in the province, the BC 

Financial Services Authority, alongside the Ministry of Municipal Affairs and Housing to 

understand what is driving the increased costs and what options are available to bring costs 

down. Government is also engaging with strata associations, such as the Condominium Home 

Owners Association and the Vancouver Island Strata Owners Association, as well as insurance 

sector associations, such as the Insurance Brokers Association of BC and the Insurance Bureau 

of Canada. While we are considering all options to address this issue, the insurance market is 

complex, and government must be cautious to ensure that any intervention in the market does not 

create unintentional consequences.  
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The Insurance Bureau of Canada (IBC) provides additional information on strata insurance issue 

at: http://www.ibc.ca/bc/insurance-101/condo-action-plan/condo-strata-corporations. Members 

of strata corporations who have concerns about insurance can also call IBC’s Consumer 

Information Centre at 1-844-2ask-IBC (1-844-227-5422) or email their insurance questions to 

riskmanager@ibc.ca. 

 

Further information on insurance for strata corporations and insurance for strata owners and 

renters can be found online at:  

https://www2.gov.bc.ca/gov/content/housing-tenancy/strata-housing/operating-a-strata/finances-

and-insurance/insurance. 

 

Thank you again for taking the time to write.  

 

Sincerely, 

 
Carole James 

Minister and Deputy Premier 

 

 

cc:  Honourable John Horgan, Premier  
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April 9, 2020            File: 0110.00 
 
Hon. Premier John Horgan 

West Annex Parliament Buildings 

501 Belleville Street 

Victoria, BC   V8V 1X4 

 

Hon. Minister Selina Robinson 

Room 310 Parliament Buildings 

501 Belleville Street 

Victoria, BC   V8V 1X4 

 

VIA Email:  premier@gov.bc.ca; selina.robinson.mla@leg.bc.ca 

 

Dear Premier Horgan and Minister Robinson: 

 

Re: Support for Reform Proposals Put Forward by the Insurance Brokers Association 

of BC to Stabilize the Strata Insurance Market in BC 

 
At its April 6, 2020 Regular Council meeting, Council passed a resolution to urge the Province to 

consider the two legislative reform proposals put forward by the Insurance Brokers Association 

of British Columbia (IBABC) in February of this year to provide stability for the strata 

insurance market in BC and protect millions of strata owners by mitigating future 

insurance market cycles. 

In the City of Langley, 71% of the townhouse and apartment housing stock are strata-controlled 

properties. As you are aware, the strata market has recently been faced with sudden and 

sometimes extreme spikes in insurance premiums and deductibles. These increases have 

placed unreasonable financial burden on strata corporations and condominium owners, 

warranting a need for government intervention through changes to provincial legislation to 

mitigate that burden. 

The Insurance Brokers Association of BC (IBABC) has proposed two legislative reforms to the 

province’s Strata Property Act. The first reform is to include a $50,000 cap on upper loss 

assessments. The cap would be for deductible assessment and non-insured loss assessment 

that would help owners access adequate, affordable insurance products to protect their 

residences from potentially unmanageable financial loss.  
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The second reform is a change to the standard definition of a strata unit that would ensure the 

basic components of a condo — walls, ceilings, drywall, sub-floor, basic electrical and plumbing 

— are covered by strata insurance whereas any finished items like carpets, countertops, 

plumbing fixtures, appliances and upgrades would be the owner’s responsibility to maintain and 

insure.   

IBABC stated that these changes would assist with proper insurance-product pricing and start 

the journey back to stability for the strata insurance market in BC. The changes could also 

protect millions of strata unit owners from further risk of losing their homes and likely help 

mitigate future insurance market cycles. 

Your consideration of the proposed legislative proposals will send a message to strata 

corporations and condominium owners that you recognize the challenges they are faced with as 

a result of the extraordinary increases to insurance premiums and deductibles. We respectfully 

urge you to give the proposals serious consideration.   

Yours truly, 

CITY OF LANGLEY 

 

 

Val van den Broek 

Mayor 

cc Langley City Council 
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