
From: Paula Kusack
To: Paula Kusack
Subject: FW: For upcoming agenda - FW: Expanded Patio Permissions - LCRB extension received
Date: September 30, 2020 10:05:51 AM
Attachments: COVID-19 Letter to Municipalities Follow up.pdf

Guide to Outdoor Dining on Sidewalks.pdf

From: Ian Tostenson <itostenson@bcrfa.com> 
Sent: September 29, 2020 9:47 AM
To: Mayor Val van den Broek <vvandenbroek@langleycity.ca>; Councillor Paul Albrecht
<palbrecht@langleycity.ca>; Councillor Teri James <tjames@langleycity.ca>; Councillor Gayle Martin
<gmartin@langleycity.ca>; Councillor Nathan Pachal <npachal@langleycity.ca>; Councillor Rudy
Storteboom <rstorteboom@langleycity.ca>; Councillor Rosemary Wallace <rwallace@langleycity.ca>
Cc: rich.coleman.MLA@leg.bc.ca; mary.polak.MLA@leg.bc.ca
Subject: Expanded Patio Permissions - LCRB extension received
 
Your Worship and Council:
 
On behalf of the BC Restaurant and Foodservices Association, the Alliance of Beverage
Licensees, and the BC Craft Brewers Guild, we are writing to follow up on our request for
expanded outdoor dining in your municipality.

One hurdle that municipalities have brought to our attention is the expanded service area
permissions that are regulated by the Liquor Cannabis Regulation Branch (LCRB). We are
pleased to report that the LCRB has extended their approval of Temporary Expanded
Service Areas(TESA) for patios until October 31, 2021 under policy directive 20-26.
 
Under this regulation, with your jurisdiction's support for patio extensions, the LCRB will
reissue authorization letters for an additional year to licensees with existing TESAs prior to
October 31, 2020.
 
This LCRB change means that having municipality support for low-cost, simple to execute
winterizing guidelines and approvals for these temporary spaces is especially urgent for
operators. Expanded outdoor dining into the winter months will allow operators to maintain
much needed physical distance between tables that would not be possible without the
additional footprint.
 
Restaurants, pubs and breweries are facing new challenges as a result of the recent Public
Health Order limiting alcohol service from 11 am to 10 pm. While it seems on the surface that
this reduced window would have a limited impact, many responsible business owners rely on
late dinner and drinks service. The time between 10 pm and 12 am can amount to as much as
65% of an operator’s gross revenue. Find out more about our industry's concerns for this
change here.
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September	28,	2020	
	
	


VIA	EMAIL	
	


Your	Worship	and	Council:		
	
REQUEST	FOR	SUPPORT	FOR	EXPANDED	PATIO	PERMISSIONS	–	LCRB	Extension	Received	
	
On	behalf	of	the	BC	Restaurant	and	Foodservices	Association,	the	Alliance	of	Beverage	
Licensees,	and	the	BC	Craft	Brewers	Guild,	we	are	writing	to	follow	up	on	our	request	for	
expanded	outdoor	dining	in	your	municipality.		
	
One	hurdle	that	municipalities	have	brought	to	our	attention	is	the	expanded	service	area	
permissions	that	are	regulated	by	the	Liquor	Cannabis	Regulation	Branch	(LCRB).	We	are	
pleased	to	report	that	the	LCRB	has	extended	their	approval	of	Temporary	Expanded	Service	
Areas	(TESA)	for	patios	until	October	31,	2021	under	policy	directive	20-26.	We	have	linked	to	
this	directive	in	the	cover	email.	
	
This	extension	will	allow	operators	who	have	already	received	the	approval	to	October	31,	2020	
to	extend	an	additional	year.	As	a	result,	having	municipality	support	for	low-cost,	simple	to	
execute	winterizing	guidelines	and	approvals	for	these	temporary	spaces	is	especially	urgent	for	
operators.		
	
We	do	hope	that	you	will	continue	to	work	to	support	restaurant	operators	facing	considerable	
financial	challenges	and	reduced	guest	counts.		BC	restaurants,	pubs	and	breweries	employ	
people	in	every	municipality	around	the	province.	They	continue	to	be	significantly	impacted	by	
changing	COVID-19	operating	regulations.		
	
The	recent	Public	Health	Order	limiting	alcohol	service	from	11	am	to	10	pm	has	had	an	
additional	adverse	impact	on	operators	that	are	struggling	to	make	ends	meet.	While	it	seems	
on	the	surface	that	this	reduced	window	would	have	a	limited	impact,	with	people	working	
longer	hours	and	internal	travel	between	BC	towns	by	car	or	ferry,	many	responsible	business	
owners	rely	on	an	additional	late	dinner	and	drinks	service.	The	time	between	10	pm	and	12	am	
can	amount	to	as	much	as	65%	of	an	operator’s	gross	revenue.	Our	industry,	under	the	
Business	Technical	Advisory	Panel,	has	made	a	submission	to	request	reconsideration	of	these	
limited	hours	in	order	to	allow	compliant	operators	to	meet	their	obligations	(attached).	
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Expanded	outdoor	dining	into	the	winter	months	will	allow	operators	to	maintain	much	needed	
physical	distance	between	tables	that	would	not	be	possible	without	the	additional	footprint.		
	
Our	industry	has	never	faced	a	crisis	of	this	magnitude.	With	190,000	families	across	the	
province	relying	on	restaurant	and	foodservice	jobs,	the	impact	of	additional	business	closures	
will	be	widespread.	We	are	doing	everything	we	can	to	help	struggling	operators	to	think	
differently	and	pivot	to	face	the	unknown.		
	
It	is	our	sincere	hope	that	we	can	support	your	council	to	find	material	and	hard-hitting	
measures	to	ensure	this	industry	survives.	We	are	at	your	disposal	to	offer	advice	and	
perspective	on	these	issues.	Please	do	not	hesitate	to	contact	the	undersigned	at	any	time.	
	
Sincerely,	
	
	
Ian	Tostenson,	President	and	CEO					cell:	604.986.1429	
British	Columbia	Restaurant	and	Foodservices	Association	
	
	
Jeff	Guignard,	Executive	Director					cell:	604-499-2566	
Alliance	of	Beverage	Licensees		


	
Ken	Beattie,	Executive	Director					cell:	604.306.1500	
BC	Craft	Brewers	Guild	








1. Ensure You Meet Our Requirements 


 Make sure your plans meet these requirements: 


 Verify that your planned patio is on a public 


sidewalk – contact the City of Langley at 


engineering@langleycity.ca if you are uncertain. 


 A clear sidewalk width of 2 metres or more must 


remain open for pedestrians on the sidewalk. 


 Patios must be at least 0.6 metres from the curb. 


 Exits from buildings must not be blocked. 
 
And, provide verification that you have $5 million in 


liability insurance with the City of Langley named as 


additional insured on the policy. 


 


2. Apply for a Sidewalk Permit (“Highway Use 


Permit”) – no fee required! 


 Contact engineering@langleycity.ca to get/submit your 


 application. Fill out the application and provide a 


 sketch of your plans for the sidewalk, including: 


 The location of the patio relative to the property, host 


building, and City sidewalk, curb, and street. 


 Any fencing used to separate the seating area. 


 Note: Only required for liquor service. 


If you have a Food Primary Liquor Licence and 


are intending to serve liquor outdoors, follow 


these additional steps: 
 


3. Apply to the BC Liquor and Cannabis 


Regulation Branch (LCRB) for a Temporary 


Service Area Expansion Authorization – no 


fee required! 


 This authorization is effective until October 31, 2020. 


 Apply at https://justice.gov.bc.ca/cannabislicensing/


covid-temporary-extension. 


 


4. Provide Proof of Licencing to City of Langley 


 Once approved by the LCRB, provide proof of 


licencing to the City of Langley for our records. 


 


5. Provide sketch of fencing or other barriers 


 If you haven’t already, provide a sketch to the City   


of Langley showing the location of any materials 


used to define the outdoor dining area. 


 If you’ve already submitted your Highway Use      


Permit application, send in an updated sketch. 


Guide to 


Outdoor 


Dining on 


Sidewalks 


As food & drink establishments re-open, this guide shows how you can extend your 


dining area onto the sidewalk in front of your business to serve more customers, 


maintain physical distancing, & take advantage of the warm sunny weather. 



mailto:engineering@langleycity.ca

mailto:engineering@langleycity.ca

https://langleycity.ca/sites/default/files/uploads/Engineering/HIGHWAY_USE_PERMIT_APPLICATION.pdf

https://justice.gov.bc.ca/cannabislicensing/covid-temporary-extension

https://justice.gov.bc.ca/cannabislicensing/covid-temporary-extension





Flowchart: Applying for Outdoor Dining on Sidewalks 


I want to open an outdoor dining patio on a public sidewalk! 


Ensure you meet base 


requirements on space, 


accessibility, and insurance 


Once your “Highway Use 


Permit” is approved, you 


are free to open your patio! 


Apply to the LCRB for a no-fee 


Temporary Service Area 


Expansion Authorization 


Provide proof of LCRB 


temporary licencing approval 


to City of Langley 


Provide sketch of patio 


fencing to City of Langley (if 


not done already) 


Apply for a no-fee “Highway 


Use Permit” with the City of 


Langley 


I intend to 


serve liquor 


*Food primary 


I do not 


intend to 


serve liquor 


Ready to Apply?         Have Questions? 


Contact the City of Langley at engineering@langleycity.ca or 604.514.2997 



mailto:engineering@langleycity.ca
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We are doing everything we can to help struggling operators to think differently and pivot to
face the unknown. It is our sincere hope that we can support your council to find material and
hard-hitting measures to ensure this industry survives. We are at your disposal to offer advice
and perspective on these issues.
 
Sincerely,
 
 
Ian Tostenson, President and CEO
cell: 604.986.1429
British Columbia Restaurant and Foodservices Association
 
Jeff Guignard, Executive Director
cell: 604-499-2566
Alliance of Beverage Licensees
 
Ken Beattie, Executive Director
cell: 604.306.1500
BC Craft Brewers Guild


