




































Tenant Assistance Package 

City of Langley Development Application Process 
and Anticipated Timeline (subject to change) 

Whitetail Homes is committed to provide advance 
notifications and updates to tenants on upcoming 
Tenant Information Meetings with at least two 
weeks notice, City Council Meetings, Public 
Hearing date relating to the application as follows: 

● Development Application Submitted to Langley City 
Staff on March 7, 2022

● Development Application Staff Comments Received 
on March 30, 2023

● Letter of Introduction to Residential Tenants –March 
28, 2022, including;
Date of First Tenant Information Meeting (Prior to 
ADP and Prior to Public Hearing);
Copy of Tenant Relocation Plan, Tenant Assistance 
Plan, City of Langley OCP Policy, Copy of Policy 
CO-81 regarding Tenant Relocation Plan 
components.

Updated July 14, 2023



● Date of First Tenant Information Meeting: April 12, 
2022

● Public Information Meeting: January 18, 2023
● Tenant Meeting: February 27, 2023
● Advisory Design Committee Meeting: March 29, 2023
● Advisory Design Panel: May 10, 2023
● Tenant Meeting: June 16, 2023
● First and Second Reading: June 19, 2023
● Tenant Meeting: July 5, 2023
● Public Hearing: July 10, 2023
● Third Reading Consideration: July 17, 2023
● Bylaw Adoption/D.P. Approval – Subject to Executed 

Development Servicing Agreement (TBA)
● Conditional Demolition Permit after Bylaw Adoption
● Fourth Tenant Information Meeting
● Notice to Vacate (4 Month Notice as per RTA)
● Tenants Vacated, Services Disconnected.
● Demolition Proceeds – Spring 2024

Whitetail Homes has also created a website
https://whitetailhomes.ca/tenant-relocation  to further 
enhance communication with tenants, including 
methods of contacting staff and City Council of 
concerns.

about:blank
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Contact information for Tenant Relocation 
Coordinator (TRC): Tanya Baertl, REMI Realty 
Inc. 604-530-9944 Email: tbaertl@remirealty.ca  

Relocation Assistance: 

Whitetail Homes Ltd. through the Tenant Relocation 
Coordinator (TRC), shall provide assistance in finding 
alternative accommodations for displaced tenants as 
follows: 

a. Assistance in identifying a minimum of three
comparable alternate accommodations which must be
located in the City of Langley and/or Township of
Langley, and/or City of Surrey, and one of which must
be a purpose- built rental unit;

b. Upon tenant request, identifying suitable
accommodations in municipalities other than those
identified above;

c. Upon tenant request, assisting tenants to secure a new
unit through contacting property managers on behalf
of tenants, arranging viewing opportunities and
providing references, and assist tenants with
applications for rent supplements;

about:blank


d. Maximum rents for alternate accommodations must be
within 10% of CMHC rent average for the area; and

e. Alternate accommodation options must meet the needs
of the tenant (e.g., accessible units, family friendly
and/or pet friendly, etc.)

Financial Compensation provided by Whitetail
Homes Ltd. Based upon length of tenancy as
follows:

● Up to 5 years tenancy: 4 months notice (as per RTA)
plus 2 months rent;

● 6 to 10 years tenancy: 4 months notice (as per RTA)
plus 3 months rent;

● 11 to 15 years tenancy: 4 months notice (as per RTA)
plus 4 months rent;

● 16 to 20 years tenancy: 4 months notice (as per RTA)
plus 5 months rent;

● Over 20 years tenancy: 4 months notice (as per RTA)
plus 8 months rent.

Moving Expenses: Whitetail Homes Ltd. shall pay 
up to $750.00 for a one-bedroom unit, up to
$1,000.00 for a two-bedroom unit, and $1,250.00 for 
a three-bedroom unit,  for an insured moving 
company to relocate existing tenants into alternative



accommodation, or provide an equivalent flat rate 
payment. 

First Right of Refusal: Whitetail Homes Ltd. are 
proposing both strata titled tenure and rental units on 
the subject property, and will provide all displaced 
tenants returning a renters with a rent set at 20% 
below market rental rate. For tenants returning as 
purchasers, these tenants will be offered a 5% 
discount of the strata purchase price to qualified 
buyers purchasing a new unit in this development, or 
another Whitetail Homes development project. 

Vulnerable Tenants: Whitetail Homes Ltd. is 
committed to providing additional support for 
vulnerable tenants in accordance with City Policy 
CO-81. This will be assessed on an individual basis 
as part of the Occupancy Report. 

Vulnerable tenants are defined as those: 
• with disabilities that have a recognized disability

pension or are considered disabled for income
tax purposes, and/or seniors aged 55 or older, as
per BC Housing definitions;



• who qualify for deep subsidy and Rent Geared to
Income (RGI) units, according to BC Housing
eligibility criteria; and

• who are currently paying monthly rent that is
equivalent to or less than average month rents for
RGI units in the City.

The following financial compensation shall be 
provided to vulnerable tenants (this supersedes 
financial compensation noted above); 

• If a vulnerable tenant is relocated to a non-
market, subsidized unit: 4 months rent for 
tenants with tenancies up to 15 years, 5 month 
rent for 16-20 years, and 8 months rent for over 
20 years; and

• If a vulnerable tenant is relocated to a rental unit 
that is not a non-market, subsidized unit: 8 
months rent, regardless of tenancy length.

Additional relocation assistance for vulnerable 
tenants requires the TRC to:  

• identify non-market, subsidized units as options
for vulnerable tenants;



• identify accessible unit options, including those
that are also non-market, subsidized options, as
required;

• work with non-profit/non-market housing
providers to find accommodations for vulnerable
tenants;

• assist vulnerable tenants in making arrangements
to apply for, visit/view (including transportation
costs) and acquire these units, including
communicating with property managers on
tenants’ behalf to find units;

• assist with packing (manual assistance at no
charge by movers working on behalf of the
developer, or additional funding for movers); and

• assist vulnerable tenants in applying for rent
supplements, as required;



City of Langley’s Tenant Relocation Policy in the 
Official Community Plan: 

1.18 Tenant Relocation Plans 
Require development permits for redevelopment or 
major renovations resulting in permanent relocation 
of tenants in existing residential rental units to 
provide a Tenant Relocation Plan. At a minimum, 
and along with Council Policy regarding tenant 
relocation, the Tenant Relocation Plan must include 
the following components: 
1.18.1 Early communication with tenants; 
1.18.2 Designated Relocation Coordinator; 
1.18.3 Financial Compensation provided based on 
length of tenancy and Residential Tenancy Act; 
1.18.4 Arrangement, at the choice of the applicant, 
for insured moving company or a flat rate payout for 
moving expenses; 
1.18.5 Assistance finding new accommodation and 
relocation; and 
1.18.6 Existing tenants shall be provided Right of 
First Refusal to move back into the new building or at 
the new non-market rents in circumstances when the 
replacement unit is social housing. 



City of Langley Staff Contact: 
Carl Johannsen, Director of Development Services 
Tel: 604-514-2815 or cjohannsen@langleycity.ca  

Langley City Council: 

Mayor: Nathan PACHAL 
 Tel: 604-514-2801 (City Hall Office)  
or mayor@langleycity.ca 

Councillor Paul Albrecht 
palbrecht@langleycity.ca 
Councillor Teri James
tjames@langleycity.ca  
Councillor Delaney Mack
dmack@langleycity.ca  
Councillor Mike Solyom
msolyom@langleycity.ca  
Councillor Leith White
lwhite@langleycity.ca  
Councillor Rosemary Wallace 
rwallace@langleycity.ca  
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Links to applicable Tenant Resources: 

Copy of Langley City Council Policy C0-81 
https://langleycity.ca/sites/default/files/uploads/Polic
ies/POLICY_-_CO-
81_TENANT_RELOCATION_PLANS.pdf.

Copy of Residential Tenancy Act: 
https://www.bclaws.gov.bc.ca 

Landlord Notice to End Tenancy: 
https://www2.gov.bc.ca 

Tenant Resource and Advisory Centre (TRAC): 
https://tenants.bc.ca  
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           December 12, 2022 
 
To: All Pyramid Residential Tenants Residing at 5360-204th Street: 
 
 
The reason why we are writing you today is to provide you with an update on our development 
application and the new Property Manager and Tenant Relocation Coordinator. 
 
As you are aware, we have submitted our Rezoning and Development Permit applications to 
Langley City Hall earlier this year for processing. We will be hosting a Public Information Meeting 
on January 18, 2023 at Douglas Recreation Centre at 7:00pm inviting you and your neighbours 
what we are proposing to build on the site. Notices will be sent out in January for this meeting. 
 
Following this Public Information Meeting, our development applications will proceed to the City’s 
Advisory Design Panel and Langley City Council for Bylaw and Development Permit 
consideration. As part of the development application process, there will be a Public Hearing. The 
exact date of the City Council Meetings and Public Hearing has not been determined at this time, 
but you will be notified when the Public Hearing is scheduled. 
 
In addition, effective immediately, we have hired a new Property Manager and Tenant 
Relocation Coordinator replacing Ryan Young. Her name is Tanya Baertl, REMI Realty Inc., 
Ms. Baertl can be contacted by telephone at 604-530-9944: or email at tbaertl@remirealty.ca 
during regular business hours, if you have any questions or require assistance. 
 
 

Sincerely, 

 

 

Luc Gosselin, President, Whitetail Homes Ltd. 
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PYRAMID TENANT MEETING 

 

 

March 28, 2023 

 

 

Offer to Residents 

 

Whitetail Homes Ltd. is committed to providing additional support for vulnerable tenants and would like to 
extend an offer to Pyramid residents. This offer is made available to vulnerable tenants covered under the 
Tenant Relocation Plan.  

 

If you choose, you may:   

- Vacate within the next three (3) months and still receive your Unit Entitlement compensation at the end 
of your tenancy.  

 

Vacating early is voluntary. You are under no obligation to vacate before the 4 month notice. Whitetail 
recognizes that relocating all Pyramid tenants at the 4 month notice may be challenging and some tenants may 
be passing up on opportunity to move as they wait for the notice. If you are interested in vacating early, please 
let your Tenant Relocation Coordinator know so we can help you with the process.   

 

 

Vulnerable tenants are defined in the Tenant Relocation Plan as:  

• with disabilities that have a recognized disability pension or are considered disabled for income tax 

purposes, and/or seniors aged 55 or older, as per BC Housing definitions; 

• who qualify for deep subsidy and Rent Geared to Income (RGI) units, according to BC Housing eligibility 

criteria; and 

• who are currently paying monthly rent that is equivalent to or less than average month rents for RGI 

units in the City. 

 

Sincerely,  

Tanya Baertl 

tbaertl@remirealty.ca  

604-530-9944 ext 209 

mailto:tbaertl@remirealty.ca


 

 

 
 

PYRAMID APARTMENTS - 5360-204th Street 
 

June 27th, 2023 
 
 

INCREASED COMPENSATION FOR ELIGIBLE TENANTS 
 
Dear Tenant,  
 
Whitetail Homes Ltd. would like to make you aware that in response to City Council 
comments, they have increased compensation to assistance-eligible tenants of Pyramid 
Apartments: 
 
First Right of Refusal 
Whitetail Homes Ltd. will provide all displaced tenants returning as renters with a rent set at 
20% below market rental rate. This is an increase from 10% below market rental rate required 
by the City of Langley Council Tenant Relocation Plan Policy CO-81 
 
Vulnerable Tenants 
Whitetail Homes Ltd. Is committed to providing additional support for vulnerable tenants in 
excess of Policy CO-81. Whitetail Homes Ltd. shall now provide all vulnerable tenants who are 
relocated to a rental unit that is market rental, non-subsidized unit, compensation of 8 months 
rent, regardless of tenancy length. This is an increase from 6 months rent, regardless of 
tenancy length required by City of Langley Policy CO-81.  
 
 
Sincerely, 
 
REMI Realty Inc.  
Agent for Owners 
Tanya Baertl 
604-530-9944 
tbaertl@remirealty.ca 

mailto:tbaertl@remirealty.ca




Tenant Information Meeting- Wednesday, June 15 th 

at 5:45pm in Pyramid Apartment Lobby

Attention: Pyramid Apartment Tenants, May 27, 2022 

I would like to invite all of you to our second tenant information meeting. This meeting will be particular 
important for many reasons but primarily because we have invited Jeanette Dagenais, Administrator of the 
Langley Lions Housing Society.  I am 100% confident that by attending this meeting, you will learn about housing 
options that may be available to you, including an update on their seniors housing project currently under 
construction and scheduled for completion in 2024.  

In addition, some new news regarding the Pyramid Project has surfaced, and will be discussed in a similar 
open forum as last meeting. 

As I mentioned before, it is unfortunate that the Pyramid Apartment building will eventually be coming down, 
however it is very fortunate that Whitetail Homes happens to be the developer of this project. Whitetail Homes 
representatives have worked very closely with me to ensure a safe and stress free (as possible) transition for 
everyone. I have had the pleasure of speaking with many of you regarding your varying situations and will 
continue to be available, should you have any concerns, need something, or generally just need someone to talk 
with about the future. 

Informational Discussion will be held: 

Wednesday June 15th, 2022 
at 5:45pm 

We look forward to seeing all of you. 
Sincerely, 

Ryan Young 
Tenant Relocation Coordinator 
(778)401-3394
PyramidTRC@outlook.com
tinyurl.com/infoPyrmd



 

 

 

NOTICE 
 
February 2nd, 2023 

 
Pyramid Apartment Tenant Information Meeting Notice 

 
Dear Tenants, 
 
You are invited to a Pyramid Apartments Residential Tenant Information meeting located on site. 
 

Location: 5360-204th Street (Apartment Lobby) 
Date: Monday, February 27th, 2023 

Time: 5:30pm-6:30pm 
 

I will be available to provide an update and answer your questions regarding the tenant relocation plan. If you 
are not able to attend but would like to contact me, you can reach me at tbaertl@remirealty.ca or 604-530-
9944 ext. 209. 
 
Enclosed in this package is an occupation report. Please complete this form and return by February 27th. If you 
are eligible for housing through the Langley Lions Society, please also complete the Langley Lions Housing 
Society application for Residency and submit directly to Langley Lions Housing Society. 
 
 
Sincerely, 
REMI Realty Inc.  
Agent for Owners 
Tanya Baertl 
Rental Property Manager 
tbaertl@remirealty.ca  
 
  
 
 
 

mailto:tbaertl@remirealty.ca
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NOTICE 
5360-204th Street – Pyramid Apartments 

 
 

PYRAMID TENANT MEETING 
 
Dear Residents,  
 
Please be advised a Tenant Information meeting will be held on: 
 

Tuesday, March 28th, 2023, 5:30pm 
5360-204th Street in Front Lobby 

 
 
Your Tenant Relocation Coordinator and a representative from Whitetail will be 
present to help answer your questions. If you are unable to attend the meeting 
but have questions or concerns, please contact the Tenant Relocation 
Coordinator. 
 
 
Sincerely,  
 
Tanya Baertl 
tbaertl@remirealty.ca  
604-530-9944 ext 209  
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June 1st, 2023 

 

NOTICE 
 

5360-204th Street Pyramid Apartments 
 

 

TENANT INFORMATION MEETING 
 
You are invited to a Pyramid Apartments Residential Tenant Information meeting 
regarding the proposed Tenant Relocation Plan located on site. 
 

Location: Front Lobby 5360-204th Street 
Date: Friday, June 16th, 2023 

Time: 5:30pm-6:30pm 
 

This tenant meeting will be to inform you of the upcoming City Council meeting on June 19th 
and to answer any questions you may have. 
 

 
 
 
 
 
Sincerely, 
REMI Realty Inc.  

Agent for Owners 
Tanya Baertl 
604-530-9944 
tbaertl@remirealty.ca 
 

mailto:tbaertl@remirealty.ca


 

 

 
 

PYRAMID APARTMENTS - 5360-204th Street 
 

November 12, 2024 
 
 

TENANT INFORMATION MEETING 
 
Dear Pyramid Residents,   
 
We would like to invite you to a Tenant Information Meeting where we will provide an update 
on Whitetail Homes development application and answer any questions you may have.  
 

Tuesday, November 26th 5:00pm 
5360 – 204th Street (Lobby) 

 
If you are unable to attend the meeting but have questions or concerns regarding the 
tenant relocation, please do not hesitate to contact me at the information below. 
 
Sincerely, 
 
REMI Realty Inc.  
Tanya Baertl 
Tenant Relocation Coordinator  
604-530-9944 ext 209 
tbaertl@remirealty.ca 
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NOTICE 

5360 – 204th Street - Pyramid Apartments 
 

March 15th, 2023 

Advisory Design Panel Meeting 
Dear Residents, 
 
Please be advised an Advisory Design Panel Meeting about the Pyramid redevelopment application will 
be held on: 
 

March 29th, 2023, at 7:00 PM 
Located in the Council Chambers  

at Langley City Hall (20399 Douglas Crescent) 
 

This meeting is part of the City’s standard application process and only reviews the design/architecture 
and landscaping of the proposed new building. Following this Advisory Design Panel meeting, the 
redevelopment application will go to a Council meeting and a Public Hearing, where tenants and the 
public can provide feedback to Council about tenant relocation, design, and any other comments they 
may have. 
 

The Advisory Design Panel meeting is not a Tenant Information Meeting but is an open public meeting 
that you can attend for your information. Another Tenant Information Meeting will be held before the 
development application goes to Council. 

 
 
Sincerely,  
REMI Realty Inc. 
Tanya Baertl 
tbaertl@remirealty.ca 
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NOTICE 
 

5360-204th Street Pyramid Apartments 
June 1st, 2023 
 
 
 

UPCOMING COUNCIL MEETING 
 
Please be advised that the redevelopment application will be proceeding to a council 
meeting June 19th for consideration of 1st and 2nd Readings. For tenants that wish to 
observe the council meeting, the meeting will be held: 
 

June 19th, 2023, at 7:00 PM 
Located in the Council Chambers  

at Langley City Hall (20399 Douglas Crescent) 
 
 
 
 
 
 
 
 
 
 

 
Sincerely, 
REMI Realty Inc.  
Agent for Owners 
Tanya Baertl 
604-530-9944 
tbaertl@remirealty.ca 
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NOTICE 
 

PYRAMID APARTMENTS - 5360-204th Street 
 

June 20th, 2023 
 
 
 

UPCOMING PUBLIC HEARING 
 
Please be advised that Whitetail Homes development application will be proceeding to 
a Public Hearing. The Public Hearing is open to tenants and the public to attend and 
provide feedback directly to the council on the application. The Public Hearing will be 
held: 
 

Monday, July 10th, 2023, at 7:00 PM 
Located in the Council Chambers  

at Langley City Hall (20399 Douglas Crescent) 
 
 
 
 
 
 
 
 

 
Sincerely, 
REMI Realty Inc.  
Agent for Owners 
Tanya Baertl 
604-530-9944 
tbaertl@remirealty.ca 
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PYRAMID APARTMENTS - 5360-204th Street 
 

July 11, 2023 
 
 

Council Meeting for Consideration of 3rd Reading 
 
Dear Tenant,  
 
The Public Hearing for Whitetail Homes redevelopment application concluded July 10th. City 
council will have a special council meeting July 17th at 7:00pm in Council Chambers at City 
Hall for consideration of 3rd reading of the Rezoning and LUC Discharge Bylaws. This meeting 
will not have an opportunity for public input as the public hearing is now closed.  
 
Should 3rd reading be given by council, final approval can only occur once the servicing 
agreements are completed which may take months.  
 
 
Sincerely, 
 
REMI Realty Inc.  
Agent for Owners 
Tanya Baertl 
604-530-9944 
tbaertl@remirealty.ca 
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NOTICE 

5360 204 Street - Pyramid Apartments 
April 29, 2024 

 

Development Application Update 
 
Dear Residents, 
 
This notice is to provide you, a valued resident of Pyramid Apartments, with an update on the proposed 
redevelopment of 5360 204 Street. 
  
In March 2022, Whitetail Homes submitted a development application to The City of Langley but has 
recently decided to withdraw this application. A new development application will be submitted in 
June. The intent remains to develop the premises but the change to the proposed project will delay the 
timeline to serve residents with Notice to End Tenancy. For clarity, no Notice to End Tenancy is 
anticipated until 2025. We will update residents when the new application is submitted and keep you 
informed of its progress. 

 
 
Sincerely, 
REMI Realty Inc. 
 
Tanya Baertl 
Tenant Relocation Coordinator 
tbaertl@remirealty.ca  
604-530-9944 ext. 209 

mailto:tbaertl@remirealty.ca


 

 

 
NOTICE 

Pyramid Apartments 5360-204th Street, Langley 
 

October 7, 2024 
 

Advisory Design Panel Meeting 
Dear Pyramid Residents, 
 
Please be advised that the redevelopment application will be proceeding to an Advisory Design Panel 
meeting October 16, 2024. 
 

October 7, 2024, at 7:00 PM 
Located in the Council Chambers (Or CKF Room across the hall) 

at Langley City Hall (20399 Douglas Crescent) 
 

This meeting is part of the City’s standard application process and only reviews the design/architecture 
and landscaping of the proposed new building. The meeting does not have a public participation 
opportunity, but residents are welcome to attend and observe for their information.  
 

If you have any questions, please let me know.  
 
Sincerely 
REMI Realty Inc. 
Tanya Baertl 
604-530-9944 ext 209 
tbaertl@remirealty.ca 
 

mailto:tbaertl@remirealty.ca


NOTICE 
Pyramid Apartments 5360-204th Street, Langley 

November 12, 2024 

COUNCIL MEETING 1st AND 2nd READING 
Dear Pyramid Residents, 

City council will have a council meeting November 18th at 7:00PM for consideration of 
1st and 2nd readings of the rezoning bylaw. This meeting will be held virtually but, if you 
would like to observe the meeting, an in-person screening will be hosted at city hall and 
online viewing will also be available (see below). Please note that this meeting will not 
have an opportunity for public input, as new Provincial law prevents public hearings 
from being held on residential rezonings that meet the City’s Official Community Plan. 

The 3rd reading is anticipated to take place on December 2, 2024.  Information on how 
to observe this meeting will be provided prior to the meeting.

November 18, 2024, at 7:00 PM 
Located in the CKF Room (across the hall from the council chambers) 

at Langley City Hall (20399 Douglas Crescent) 

Attend Virtually: 
1. The meeting can be viewed live through the YouTube stream

(https://www.youtube.com/@LangleyCity)

2. Register to attend the electronic council meeting by emailing
councilmeetings@langleycity.ca

If you have any questions, please let me know. 

Sincerely 
REMI Realty Inc. 
Tanya Baertl 
604-530-9944 ext 209
tbaertl@remirealty.ca

https://www.youtube.com/@LangleyCity
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