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Paula Kusack

Subject: FW: Langley City ‐ Advocacy to Bring HandyDART in House

From: TransLink Board <board@translink.ca>  
Sent: October 10, 2025 9:37 AM 
To: Paula Kusack <pkusack@langleycity.ca> 
Subject: RE: Langley City - Advocacy to Bring HandyDART in House 
 
Dear Paula Kusack, 

  
Thank you for contacting the TransLink Board on behalf of Langley City Council regarding the HandyDART Delivery 
Model Review. 
  
TransLink is continuing to do further in-depth analysis to ensure consideration of the Minister’s mandate letter, which 
was issued after the review and engagement began. This will also help us ensure the service reflects the needs of 
those who rely on it most and help support our efforts to align service with the needs of those who depend on it. 
  
This means that the HandyDART Delivery Model Review and subsequent recommendations will be brought to the 
Board for decision at a future meeting. Kindly note that an extension of the current contract may be required to 
ensure service continuity for customers. 
  
Kind regards, 
  

 


